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Executive Summary

1. Preamble

This study was based on the participatory poverty assessment (PPA) approach
proposed by the World Bank, in which people in poverty were involved to voice out
their first hand and subjective experience of being in poverty, and their perceived
ways of poverty alleviation. In this study, 61 participants, including old people, single
parents, new arrivals, disabled people, the middle-aged and unemployed as well as
young people from low income families, were invited to participate in six focus
groups in which their voices were shared.

2. Themes of the study
Voices of the poor were organized around 3 main themes: First, the experience of
those in poverty; Second, their perceived ways of poverty alleviation, and third, their
opinions towards existing policies and social services provided by the government
and the NGOs.

3. Voices of the poor
There were similar as well as different views expressed by the participants:

Similarities

Three major difficulties
Participants from various backgrounds commonly experienced three major
difficulties: First, lack of money to support even basic living, and much worries and
stress attached to the lack of material resources; Second, having poor living
condition, which often led to relationship conflicts, and third, for those who were in
working age, lacked of a job to lead them out of poverty.

Poverty conditions

Participants from different backgrounds commonly regarded poverty as having
insufficient resources to lead basic level of living, which meant, for example, failure



to afford basic foodstuff, failure to afford transportation, and having unstable income.
However, participants experienced were not only lack of material resources, but also
social isolation, social exclusion, and social discrimination.

ldeal Lives

Participants did not share the ideal life pattern or life aspiration of many non-poor
families. What they saw as ideal was merely basic level of life sufficiency and
stability. Thus, poverty not only brought about hardship in material life, but also
social isolation as well as restrictions in life aspiration.

Differences
Impacts of poverty

Different groups experienced different impacts of poverty. To the old people, the key
impacts being identified were those of lack of resources fo face health hazards and
social isolation. To the middle-aged and unemployed, the key impact was
relationship with their family members, especially their spouse. To the single parents,
they mostly experienced a lot of psychological stress which often resulted in
il-health. They also often experienced emotional distress because of economic
hardship, and sometimes they would generate feelings of inferiority and depression.
Their children often lacked of social lives, were socially more isolated and tended to
feel more inferior and lacked of self confidence. To the new arrivals, poverty would
easily lead to spousal conflicts, and they also experienced social discrimination day
to day. To the young people, they often had arguments with their parents because of
money, and tended fo restrict themselves in terms of self development.

Participants’ views towards poverty alleviation

Three main solutions were being treated as the most important: First, to find a paid
job and to stay in salaried employment. But the reality was that a job was hardly
able to be secured even after having lowered one’s expectation; Second, to receive
job retraining. However, the real experience was that retraining did not improve
employability, and third, to adjust oneself and to remain optimistic so as to face the
hardship. All these reflected the outcry for self sufficiency among the people in
poverty in Hong Kong.



What the Government could do?

Owing to their different backgrounds, different groups had different views towards
what the government could do to help alleviate poverty. To the old people, they
only hoped that the government would not further cut their Comprehensive Social
Security Assistance (CSSA) and Old Age Allowance, because the amount they were
receiving was already insufficient for a decent living. They also hoped that the
government could help address the needs for medical and health care.

To the middle-aged and unemployed, they hoped that the government could provide
transportation fee allowance for job interviews because this would be essential for
job seeking. For those who did not have stable accommodation (e.g. street
sleepers), they hoped that the government could simplify the application procedure
for public housing. Some also hoped the government to relax eligibility for CSSA for
the unemployed.

Single parents hoped that the government could pay more attention to the housing
needs of single parents especially the divorcees with children. They hoped that
CSSA could provide adequate protection to cover their children’s educational
expenses.

To the new arrivals especially those who were engaged in part-time job, they hoped
that the government could consider raising the level of disregarded earnings so that
income from their part-time jobs could supplement the payment of CSSA. Most of
them placed a lot of importance in the education of their children, and thus hoped
that more supportive classes could be organized for their children who needed to
catch up with the local learning syllabus.

What the NGOs could do?

Participants hoped that more supportive services could be provided by various
NGOs.
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