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Seminars & Symposiums tf 51 8 % & FE
*HR Forum for NGOs 2007
e CEOs Meet CEOs Luncheon Series

Certificate Courses & 2 8 g
e Certificate in Social Entrepreneurship
e Professional Certificate in Certified Risk Planner

e Certificate in Accounting Practice for NGOs

Professional Enhancement Courses 8 % 12 R 2 2

e Postmodern Collaborative Practices with Individuals, Couples, Families & Communities
*\Working with Internet Addicts

TEBHBBESEE | YRR ESERR
o Staff Supervision through arts: Team building and motivating self actualization

eHow to Create Child-friendly Play Environment in Your Service
eBasic Training for Facilitators in Batterers In tervention Program (BIP) -
Emerge model with local adaptations

*3-D Kits for Working with Older Adults

Short Courses %2 Hf 3% #2

e Time Management for Building an Effective Staff Team
*Working with the Media

e Tactics of Handling Crisis in Service Delivery
eHandling Difficult Customers & Critical Complaints

e Supervision Skills for Social Workers
e Leading Effective Meeting

AL - FREBERBHRER
e Creative Problem Solving

e Quality Management in Non-profit Organizations
eFundraising Strategies

e Presentation Skills & Public Speaking
e|ntroduction to Customer Relations Management

Application & General Guidelines 3R & X — 8 &
Application & Payment 3R M 75 &

Financial Assistance & B&T &l

Application Form for Course Admission s I2 & &K% (A0T & A02)
Enrollment Form for HR Forum for NGOs 2007

FEBN B A N E RN g2 MK (BO1)

Enrollment Form for CEOs Meets CEOs Luncheon
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HKCSS Institute -A platform for training and knowledge management, a resource hub for NGOs
[#HBRR |- SIS ZRB0TE LEBRBANERE

The "HKCSS Institute" has been officially launched in celebration of the
60th Anniversary of the HKCSS. Being a platform of training and knowledge
management for the NGO sector, the Institute becomes an icon for the

BEMBONTRAFRE - [HBEER] EXKT - KAEK
BRI RAMBEENTE  RRELERBEABNRER
BXREN  RERBYEE - ATHREHREERS - b

The HKCSS Institute demonstrates the NGOs commitment
to become a vibrant and creative sector. NGOs are foundation
of a Caring and Just society. An effective, efficient and
competent social service sector would surely contribute to

a cohesive, just and sustainable society. In working with

professional bodies, academic institutions and social service
organizations, the HKCSS Institute play a key role in knowledge
management and resource accumulation for the NGO sector.

Honorary Advisors &2 g

The Hon Bernard Chan
Chairperson, The Hong Kong
Council of Social Service

Chief Executive,
Consumer Council

G RMGE

HEXEE -

Mrs Pamela Chan, BBS, JP

(BB | B TH @ RFAERFILE - B8 TEHE
e HBRERBERAENABHENEEEL - —EE
R BEEES  BREOHESIRER - B5EAIAST
NE - MAFHENER - [HHER] BB
BI#E - AIRRBELMNKEAE - ER
EHSRBRANE BEMERRETE - #RZ A
BREYAE

Professor Nelson Chow, SBS, JP
Chair Professor, Department of
Sodial Work & Social Administration
University of Hong Kong

sector's continuous efforts to enhance professionalism and promote BAEND  TEHERN  RAZBExR - AU gkBHE g%ﬁiiﬁwﬁi}% %gggzgg@$ [
competence in better serving the community. The Institute will provide BEESRROAT RERRHOEM - i " ' o EBREBUGTIE
various training programmes and facilitate high quality learning. It helps RAL&1TIRER R R

develop competent talents and nurture visionary leaders for the NGOs.

With greater demands and rising expectations from the public, the capacity
of the NGOs has to be enhanced to meet future challenges. They encourage
innovation and promote a culture of learning. To bring the best services
to the public, staff at all levels has to be equipped with new knowledge,
sensitivity, creativity, competences and board vision. The HKCSS Institute
becomes a new drive for NGOs to accumulate and manage knowledge,
to share practice wisdom, to develop resource nets and common tools, and

FRTHBZENEREANE  FETRULGRBOFR
EWwEEMENE - HTERS - H2RBEE LA TE
2E - DHEMNER - BREIHE - BB - BREEN
EEE - FE  UERKRRAT  HUABREMAORE - S8
MBS  BEWAIE  EECEBFNAE  BRZITHEN
B BRTE  BRENRESEEFTENA o [HES
Brl BEFMOE N - HBHERGARENE - 2 ZERE
BORAANEBERNORE - B - i SEED RERA

Mr David Chu, SBS, JP
RYBKEHL

Ms. Ko Siu Wah, OBE, JP

(EACEEP N

The Hon. Ho Sai Chu, OBE, JP
Director & General Manager,
Fook Lee Group of Companies

BMEEARARESLLE

Mr J. P. Lee, SBS, OBE, JP

Dr. Henry H.L. Hu, GBS, OBE, JP
President,

Hong Kong Shue Yan University
[ERCER

BB KERES

Dr. Eric Li, GBS, OBE, JP

NN N N A . President, Hong Kong Women Director, Senior Partner,
to enhance NGOs' management capacity and human resources. All in all, & EEBMER —@FE N EE RS AL & R 5 Foundation Ltd Lippo Limited Li Tang Chen & Co.
the HKCSS plays a critical role to maintain a vibrant and proactive NGO ) 3} ) ) . BEEATESL Z5 Bk FREEL
sector in Hong Kong. [HEESbe] 8830 il (ERERGIEFamuE  ERT EERLESERE NEERATEE SRS AEETERARA

The HKCSS Institute is also a platform for cross sectoral partnership.
Partnering with professional organizations and academic institutions in
various areas, such as human resources, financial management, information
technology, marketing, risk management, etc., the Institute provides a hub
for modern management technology in NGOs' quest for efficiency.

In addition, the HKCSS Institute collaborates with NGOs to organize various
professional enhancement courses. This provides a platform for NGOs to
learn from each other through sharing of good practices and benchmarking.
With these efforts, the sector itself becomes a group of continuous and
mutual learning organizations.

In this new age, creativity and knowledge are the driving force for
advancement. The HKCSS Institute provides opportunities for NGO
practitioners to strengthen their competence and advance their professional
development. Beyond a training provider, the Institute is a platform for
knowledge management and sharing, as well as a hub for network and
resources to support sustainable development of the NGOs in the welfare
sector.

Last but not the least, | would like to thank the valuable support from our
Honorary Advisors, the Hon. Bernard Chan, Mrs. Pamela Chan, Prof. Nelson
Chow, Mr. David Chu, Mr. Ho Sai Chu, Dr. Henry Hu, Mr. Y.F. Hui, Ms.
Ko Siu Wah, Mr. J.P. Lee and Mr. Eric Li. | would also like to express our
special gratitude to Citigroup, our founding corporate partner. Their
investment in the NGOs would surely bring plentiful benefits to our society.

Christine Fang
Chief Executive

KAl S
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BEE
TTHHEE

Mr. Y.F. Hui, OBE, JP
HEBEATHL

Standing Committee on Quality Management and Efficiency Enhancement

SHERRREREERESS

Dr. Chan Kam Tong (Chairperson)  Mrs.Justina Leung, JP (Vice-chairperson) ~ Ms. Cheung Kam Hung, Rainbow  Mr. Li Yim Cheong
Principal Lecturer of Department of  Director of the Boys' & Girls' Clubs ~ General Manager of Hong Kong  Supervisor of the Hong Kong  Corporate Development Director of Hong
Christian Service

Applied Social Sciences Association of Hong Kong

BReBEE L RBBMBERTESL SREBAIZE FREXE XIBELE
ERBIARS RN ERSERRE BAREBYRERRTBE BEEEFHEESEE £ B\ @SR 1 € sEs
A B T BREAEEIHERBERE

Mr. Ngai Kong Yiu Mr. So Kwok On Christopher

Church Social Service - Hong Kong Syndrome Association

RIS BEzEE TRl ey e SRS HEESE

EBHEEERSUBMGHERE BTEERGAEHGERS BREELT RRIGEANTEERAD BRI AR R R4 ES
EREEHSREEEEI(F

Staff #:8

Mr. Cliff Choi Ms. Lois Lam Ms. Shirley Kong Mr. William Chow

M.S.W., M.B.A. (Executive), B.S.W., Dip. In Soc.Wk., R.S.W. M.Sc., B.B.A. (Hons.) B.S.W. B. Soc. Sc.

BRIERE HHABLL P ke FEEBEE

Dr. Tsui Man Chi
Executive Director of Evangelical Lutheran ~ Director of Hong Kong Down  Programme Coordinator of Hong  Solicitor LLB. (Hons)
Kong Lutheran Social Service, Lutheran  Jackie Cheung & Co.

Mr. Man Hung Yee, Joseph

Federation of Youth Groups Kong Sheng Kung Hui Welfare Council

Mr. Michael Lam
Director of Creative Development
International Ltd

Mr. Jackie Cheung

* [ 28] NRERERE
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About HKCSS Institute / Vision & Mission / Service of HKCSS Institute

About HKC oo Institute

* Kt B2 PR

The Hong Kong Council of Social Service (the Council), together
with its over 320 Agency Members, not only promote the social
welfare service development in Hong Kong, but also strive for
building a welfare sector that is highly accountable, efficient,
effective and responsive to social needs so as to uphold the long-
term sustainable development of society and the well-being of
our citizens. In today's dynamic and competitive environment,
one of the key factors to bring our mission to life is continuous
development and updating through lifelong learning.

In celebration of the 60th Anniversary of the Council in 2007,
HKCSS Institute (HKCSSI) is established bearing the mission of
Enhancing Professionalism, Promoting Competencies. HKCSSI
promotes life-long learning in the Sector through trainings,
seminars, symposiums, scholarships and recognition scheme with
an aim to foster the growth and development of NGO
practitioners' and the Council's Agency Members.

BET SRS (L) EE =8 — +ZEEBFL g R
BEEBHEDETEMNULERMERLRE - THOENER
Y—EAREMENE BHE - AR ERELEFEN
HEEANR  NEELSNREFEEZRMTROBM - &
ErmE - SFHEZOHLETERRMANESR - BEL
# o BEEEEEREBNER IR

2007 S EEA BB AN BISZ60 A F - 1B ERBE (HKCSSI) X
o URARE  (RERERES - BB g RS MK
XERRBENER  DWEHEREK LN TELS -

HEBRBANERATHDRGEE - ARBRHEEEE
ERAEER - BRBBRHESERNTEIECHS  #
e BB REFTEEAEANXERIAALK
REMBRGAE - REEBUORSEMER -

Vision ana Mission

X *¥ERKFEm

' . . .

44 To excel as a lifelong learning platform and a cross professional
knowledge building centre for the NGO sector and NGO practitioners
in NGO management and service delivery.

HNARRHERBEFAPEHARSIEEFLERFERANAXR TP L -
MEFRAMNNANSENRACRENRER e WEE - ’ '

¥XENHTHBR  BXEE6M
% About HKCSS Institute / Vision & Mission

Services of HKCSS Institure

¥ XM 1B Bk ] RMHMUT R

Certificate Courses
HEERRE

Seminars & Symposiums

57 8 K & B

Professional
Enhancement Courses

SXRIRF MR

Short Courses
12 HA 3R 2

Certificate courses are provided in partnership with academic institutions and professional
organizations to meet the strategic needs of the NGO sector. The curriculum, which integrates
cross-professional knowledge and practical wisdom of NGOs, will be evidence-based. There are
also development of case studies, practical tools and learning kits.
HEXEE N IMEESNESRE L SREREBORBTE - BREHHARRER
B SIABERMEAH REEBEREE  ZREUEZINELALR BoREBITEMN
HRIE - 9 - DEREEHERME  ERTARBEME -

Seminars and symposiums will focus on sharing of experience and wisdom among service
supervisors, managers, senior executives, and board of directors. Experts and CEOs of public
and business sectors will also be invited to share their experiences and insights.

HEHSREHRBEIXREY  BBAL THRIE F2F  RETAIENH S RBE -
BEFVINES  EETREBASDZETRKER - BLEHALRIL BEDERE °

Professional enhancement courses will be provided in collaboration with social service organizations
in promoting sharing of good practices. The courses target to help front line to mid level staff
to enhance professional competence and reflect on their practical experiences.

B ZRBEES RS EEXRARE  FEEADZTEUNERLR - BLREH TS
FRISHIBRIRTAKTEEEAS - EBMMRA SEREE  BREHLR -

Diversified short courses will be provided for NGO practitioners to enrich their creativity, vision
and personal competence.

REBRBREERMZ TN BER S - HBMMRAEAGES - FRERRE - FEE
TEEIE -

¥ [HESEk | R IRES
% Services of HKCSS Institute 7
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- Continuous Learning Recognition Scheme
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i

*
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In partnership with Citigroup, the HKCSS Institute has
established the Citigroup-HKCSS Continuous Learning
Recognition Scheme to recognize the continuous efforts
of NGOs and their practitioners on self-enhancement and
competence-building. Individuals who have enrolled in any
one of the HKCSS Institute's activities and have completed
a minimum number of hours of attendance will be awarded
a Recognition Certificate, together with book coupons
from key bookstores and learning coupons from the
Institute. Tutors of the Institute and members of the HKCSS
Committee will receive a certain number of hour-points
which recognize their contributions in knowledge-building
for the sector. Active agency members will also be rewarded.
Details will be announced in the websites of the HKCSS
and HKCSS Institute.

HEBREEEEESE 0 RY [TEETBISESERB
2] FRUEREHEBRECEXETEHRABRK » #BH
MABE S BRZLEMEED - | [HEER] 28 ©
FERATRIEERHENRE  S2EANSSIHRES - 13
BEEFFR - WRERE Eﬁifﬂ'ﬁﬁﬁi%& [+ B2 | &
BE o [HEER] EELM  IEHLBESREZESER
Z8  YETTERBENRE - 2B H L ERBEEERE
A o sTEIF ISR B R B ERER | WA o

Organizer: Title Sponsor:

\

i citigroupl

* eIE B IS E R BB RN 518
Citigroup - HKCSS Continuous Learning Recognition Scheme 9




Cross-Sectoral Partnership and Support

Cross-Sectoral Partnership and Support
BRI a X IE

The Institute promotes and facilitates cross-sectoral professional

M BREEERBNAIERBENMBN  BEHE Lk

knowledge building by partnership and collaboration with tertiary RBEE2g  IP#EBRTERBEEBEEZIKEEEH

institutions, professional bodies, business organizations and social
service organisations to support the offering of training courses,

7 UEEXR/HER - SEELTRORIE - e kE
BEtE HBREEE  IBEBHLERNANER -

seminars, incentive schemes, etc for the development of the

social welfare sector.

Founding Corporate Partner AlfziS 0k

C|t|quU|:‘>'J"

Citigroup
EEER

As a socially responsible corporate citizen, Citigroup has been dedicated in contributing to the communities where
we live and work. This belief has encouraged thousands of employees to join forces in forming volunteer teams
across more than 100 countries, contributing their time and talent to non-profit organizations, and lending their
hands to the needy to help build better and more harmonious communities. In 2006, Citigroup launched "Global
Community Day" to recognize employees' volunteer spirit on a single day worldwide. On November 18, more than
45,000 Citigroup employees, families and friends participated in more than 800 projects in over 450 cities around
the world.

e E - ERAREARNAEXL - MORFEEBL LR IWEDHE-RBANNE - BE) TR
100ZEARRMWE THHSET §RETIF - SRMLANBHEEEER - HEHEREN & - KEMZEBNLE -
FE20065F 11 A18A » FEIEEEE RN [2HETH] - EERESRE T RERKAERERRE TEE - RARPIM
EEMTERHE - 2 8B T RS - WIAZHRERED - REMA2IR450EM T H800%EER - (FRABEEN
PELR - EEEBBEEERESL S RBIIE -

Founding Sponsors #llfz & Bf

CONSULTANT
R Pl 1% B
@ b reinsurance

R
Prodpsuansl Lisksbty Usderwrahng Services Lonssd

AR Consultant Services (H.K.) Ltd., BC Reinsurance Ltd. and

Professional Liability Underwriting Ltd.
ENREER (F8) ARAF - BNBRRBRERLAE - EXEEREBREGRAF

Being local companies in the insurance and re-insurance business owned by Hong Kong people, they have been active
in charities in the past years. Realizing the strong impacts of HKCSS's work in enhancing NGO's capacity through
their earlier support in its training programme, the companies committed to support the HKCSS Institute, helping it
to make the greatest impact to our society.

rMRRER (B8) ARAR  RNEBRBARAR  BEEXEEFRBREERAGF - +ZFERNELERR R
BRBER - AlBRLELR  BEANDE - ©FRLEETIE  BELOELE - BE YRR -
REABITEBRIRAMBEENEE ) - AU ESED R - BE TREEE R -

*BE RS MFEXZIE
% Cross-Sectoral Partnership and Support

Partners &k (Listed in alphabetical order ikl 5 L iEHEF)

The Chinese University of Hong Kong

TN
“— Center for —

v

Entrepreneurship

‘.1{

FEEH AR
City University
of Hong Kong

The Chinese University of Hong Kong, Center for Entrepreneurship
DAl N E 20l

Consultancy Team Member of Certificate in Social Entrepreneurship

The Center for Entrepreneurship mission is to inspire a passion for, and an understanding of, entrepreneurship among
the staff and students of The Chinese University of Hong Kong (CUHK) and the wider community. The Center is a
multi-disciplinary organization dedicated to promoting entrepreneurship through: Research, Education & Practice.

Research - The Center seeks to understand this force through scholarly and applied research. Since 2002, we have
been a member of the Global Entrepreneurship Monitor (GEM). We work with business and research organizations
in Hong Kong and Greater China to identify and investigate the issues affecting entrepreneurship. Education - The
Center's education program enhances and expands the university's current offering of courses in entrepreneurship.
Our activities include seminars, workshops, and visits to entrepreneurial ventures. Practice - The Center helps students
plan new companies that create value by satisfying market needs. We encourage students, faculty, alumni and
members of the community to form multi-disciplinary teams.

BERRXABEZEMEROHRE ERMET BT CRBMAE it & A THAIZORG - IR AIZR0RE -
POHRBEEEZ - BUBEBU TREHERIRIX K HENEE -

B - AR LDEIE BN AR - RATRAIENE - HI520026F R [ 2IREIZEEBRHE] (Global
Entrepreneurship Monitor - GEM) EIRX 8 ° A0 ELEE oA E bR AE E AT SIS 1F - sl S iR aT B
BIEBFENNAEE - HE - NP ONRBEEERERIIRASRBENAIXRIEL - WABEBE - TED - 0ER
AE - BE - NP LEHBBERIRIRI A RRING S EREMEBERATTSER - AEEE - ZAIXEES
£ HBBE  RERERRBEKZTEREIR/ A -

The City University of Hong Kong, Department of Economics & Finance
ERETAERERERMA

Consultancy Team Member of Certificate in Social Entrepreneurship

The Department of Economics and Finance provides solid training in both the theory and application of economics
and finance. The Department aims to train graduates with cutting-edge knowledge in modern economics and finance
and to provide Hong Kong with the young financial executives, economists, and business analysts it needs. The
Department has over thirty regular and visiting faculty members, who are actively engaged in research and teaching.
Many of them have compiled outstanding research publication records, with their publications appearing regularly
in reputable international refereed journals. The Department offers three undergraduate programmes in Business
Economics, Finance and Financial Engineering; and four postgraduate programmes in Applied Economics, Banking,
Finance and Financial Engineering. In addition, the Department offers two research degree programmes: MPhil and
PhD in Economics and Finance.

ERPTAREEREMABN BRSSO AS  RBARMICERAEALENIR - IETHER - Ry
REREBAERAIZUHAE - MAIZTHBMATE - EREXNBTRAE - WA FERNSMIMTIRRNE -
BERSRARAOIEEE —EIRERAESLRE - XL SRNERIR  MERLTRIE - BAL
BE - RITE - AR TREMMENAT AN ET2E L RENT2ELRIE -

The Government of the Hong Kong Special Administrative Region,Commission on Poverty
ERRBTHERNFERES

Funder of Certificate in Social Entrepreneurship

The HKSAR Government established the Commission on Poverty (CoP) in early 2005 to focus on inter-departmental
and inter-disciplinary integration and coordination on poverty alleviation. CoP aims to study and identify the needs of
the poor; to makes policy recommendations to prevent and alleviate poverty and promote self reliance. It also encourages
community engagement; delineate responsibility between the government, social welfare sector and community
organizations, as well as to foster public-private partnerships and mobilize social capital in alleviating poverty

The Commission is chaired by the Financial Secretary. Other members include Head of the Central Policy Unit and four
Principal Officials responsible for health and welfare, home affairs, employment and education, Legislative Councillors,
business people, community leaders, representatives from non-governmental organizations and academics. The "Children
and Youth" and "District-based Approach" taskforces are set up under the Commission. Two Ad Hoc Groups are also
established named "Ad Hoc Group on Social Entrepreneurship Training" and "Ad Hoc Group on the Elderly Poverty"

FERBFE _FEAFVIRIKELZE S STPRIEEHFIRBERFERE ETELMESEEE - TEENE
REFEHAMTRERNALNTE  fHEEE  FEEARTMEDHENTERLIKES  SBLE2HE  RE
B HERNALREEENAS  URESOVERBAFIERLEELR - UEEERRA -
ZECHMRAIRIRER  BRTENTREGAERERROUATEEEN RESH 8 ITRABEBENR
o ZEGRETEREESHE  ITRAMMEAL  EBNEBNEES - Z8GHRE [RERFTIF
M HEARKETHE] MEFENE - ARk [HEEEABHI] & [ZABE] MERHNE -

* B 57 A6 FmE%E
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Cross-Sectoral Partnership and Support

CPA

AUSTRALIA

Bl

AR

HONG KONG BAPTIST UNIVERSITY

i 45 5 R
DEPARTMENT OF MARKETING

HRM

CPA Australia
BNSSTEAE

CPA Australia is the largest professional finance, accounting and business body in Australia and the sixth largest
accounting body in the world with more than 112,000 members.

CPA Australia's vision is to position members as the choice of employers and clients, valued by the community as leaders
in their profession. Our primary role is to support members through education, training and technical advice that maintain
their professional competence as well as add value to their professional development, recognition and standing.

The Hong Kong China Division was formally established in 1985 and has a current membership of over 9,500.

MEFASZRMNEANIT - St RAmEEE - A8 112,0008€ 8 -
CHRERFCENABREEINEERMANEGR  YTREMEREPEZEEENAG  HMESLERRMET
B AEMTFETACEEBRIREHE  BIILEMESRIETE  WRABSEMIEEKTE  AbfNEERER
BERIEAE BRI RIAL -

SENEMASEEN SN 1985F ERK - BHATE B AZHH9,500 & °

¥

& T DD

o

Hong Kong Baptist University, Department of Marketing
EREEREMSER

Consultancy Team Member of Certificate in Social Entrepreneurship

The Department of Marketing at Hong Kong Baptist University, being one of the five academic departments in the School
of Business, is responsible for the administration of two Bachelor of Business Administration (Hons) Degree Majors:
China Business Studies and Marketing. It also offers MPhil and PhD research programmes as well as supports the MBA
programme with a China Business focus.

Our Staff members combine research into teaching innovation and use web-based teaching as well as community based
instruction extensively. Graduates from both majors have been granted exemptions by the Chartered Institute of Marketing
(UK) in professional examinations.

BAREARMEEATTIHEESEMAMBRE+T Y — AREEMEEE : THEESL (RE) 2R
BRNPEREEREAMSEEE - TSR ARARBRESETREEFLBUMEL  TATHERBETRE
REZESFIRSTEREZHORE -

AEHEVER B TRRBARBAF 2 - WEZNBAER R EARIHE - MEZRNEXLHEFE
BT SRS (EED ) EFEABEXEEATESNR2A -

Hong Kong Institute of Human Resource Management
BEEANEREEES

As the most representative professional human resource institute in the HKSAR, the Hong Kong Institute of Human
Resource Management (HKIHRM), a non-profit making organization, has a membership of over 4,000 individual and
corporate members. Founded in February 1977, the Institute aims at developing and enhancing professional standards
in HR management, covering quality, ethics and practices, and to extend the influence of HR professionals, for the benefit
of individuals and organizations. The Institute organizes a wide range of activities and provides various services to its
members and the public, including surveys and researches, multi-level professional training programs, local and international
conferences, etc.

FREANBREEEGBIELTEEERE - RKIZMN9775F - BRIEARARE 8 AZHEIBA,000A - SEBRNER
LR ANBREBUXE 2 EXER, MARTHANERERE 2 BESIRSETEN - REBERE 285
SERRTRFDRIEREZTRY  NINMERETZRAZE N 2 ANERBATIEE - # K TRAREZE
EREJRE  RERENREET - P@NHANEREHEEEBNXEARBERMREANER -
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The Institute of Crisis and Risk Management

Hong Kong Polytechnic University,
The Department of Applied Social Sciences and The Centre for Third Sector Studies
ERETIAZEALENBRARE =BFIHEFHH O

The Department of Applied Social Sciences of the Hong Kong Polytechnic University makes significant contributions
towards the territory's success by providing the public and private sectors with its expanding range of consultancy,
professional training and applied research services relating to the social services administration and NGO management.
The Centre for Third Sector Studies (CTSS) of the Department has been set up since March 2004 and is currently
carrying research projects and consultancy activities relating to non-profit making and non-governmental organizations
including some research projects on Board of Directors of subvented NGOs, Third Sector Landscape Study, Social
Enterprise, Evaluation of the CIIF as well as Partnership Fund for the Disadvantaged by various Bureaus or Departments
of the Hong Kong SAR Government. Through these activities, the Centre maintains a strong partnership with the
government, business and the third sectors in Hong Kong, Chinese Mainland and Taiwan.

FRRTABEATENEREENEEELGEANERBRMNAR - INEBRAAE ML EHERHTE IR
TREIFENER 2 EXBME - 5 RERAEERS - BRATEMERN [F=8PIREIH L | KIZR20045F
38 - WIHH P O E RN FRALIEEIES N NLIFBUFAESA BB SR - BREIMESAATIAR - BRE
Z BB EREEARRBANRABRKRBHAPIRE 2 EMIFRTHEESZNR BES=MFIEMRT  HEahsx
HRAZREES RNHEEARMEMASE - BRELRE  EXETHANEL T RRNEHER -

Hong Kong Shue Yan University, Deparment of Social Work
ERBMCABEHEIHR

Hong Kong Shue Yan University (HKSYU), formerly known as the Hong Kong Shue Yan College, was founded in 1971.
HKSYU aims to meet the actual need of Hong Kong society by training efficient and well-balanced young persons for
various services in the community; to promote the spirit of humanity and the freedom of learning with a scientific approach
and also to contribute to the development of higher education in Hong Kong; and to demonstrate by consistent behavior
the virtues of humanity and the objective attitude of men of culture.

The Department of Social Work started at the time when the College was founded in 1971. The Department took in
the first cohort of Bachelor of Social Work (Hons.) Programme students in 2002. The 4-year honors degree programme
gives students a first qualification in social work. A generalist model is adopted to equip students with theories, knowledge
and skills in social work through core and supplementary courses.

BEBBCARBEIEREBCBR)MITIFEITL - BCRBR/ISEFEEHERTEENEREE - JIREHLER
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The Institute of Crisis and Risk Management
BERRTEEEDS

The Institute of Crisis and Risk Management (ICRM) is a not-for-profit organisation, incorporated since March 2001 in
Hong Kong Special Administrative Region to you. The respective scope of services that we are devoted to provide consists
of the best-practice crisis and risk management solutions for our customers to proactively and efficiently respond and
recover from any uncertainties associated with political, economic, social instability and technological changes in nowadays
dynamic business environment

We are a group of academic scholars, business and management professionals, and specialists, with in-depth practical
experience in planning, development, implementation and assessment of corporate contingency plans; business crisis
and risk prevention; operational issues, critical case plan, control management plan, and the management of specific
incidents caused by either natural and/or human disasters or any deliberate hostile acts in the business organisations.
We commit to join together to assist all business executives, professionals and management teams of organizations in
sustaining the competitive edge and grabbing hold of potential business opportunities on the road to success with no
interference by any critical situations of crisis and risk that affecting the daily business operations.

AR EE R EN2001FEEFEAY - AFRRNFRERE  REREEE  HEPY  bREGES
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Cross-Sectoral Partnership and Support

oMk The Open University of Hong Kong, The School of Business & Administration
ornonckone 1 BBRNRAABEHEEEER
EAMM + 2R T Govwrment mtabinhed + Firncially independent
Since it was founded by the Hong Kong Government in 1989, The Open University of Hong Kong has striven
continuously to achieve its mission of providing high quality and flexible further education opportunities for adults.
Currently the University has over 17,000 students.

The School of Business and Administration is the largest business school in Hong Kong in terms of student enroliment.
The School now offers 51 programmes leading to the award of qualifications from sub-degree level to doctoral level,
to some 9,000 students a year. Our courses are designed to suit the business environment of Hong Kong and the
Greater China region. They integrate western business theories with Chinese business practices, developing students'
ability to draw the strengths of both and apply them in their daily work.

EERFAZN1989FMEBBITEIN - —EBRTFESD - BHARFARRSEZRABENSSHERE - B
Bl BERRARENEE ABEEB17,000A o
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HARIZER B - MRUARKEERATEMRNEERR - WHRERSATHEER MNP EFRRES - E
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The University of Hong Kong, Department of Social Work & Social Administration
ERREHETIERMETHER

Co-organizer of Certificate in Social Entrepreneurship

The Department strives to be the best professional social work school in Asia with strong capacity for policy and practice
innovations, research and knowledge building. At the heart of the Department's achievement is the search for excellence
in social work and policy practice, as well as research. Our Department staff members have been actively involved in a
number of social policy research projects commissioned by the government departments and bureaux, Central Policy
Unit, government commissions and non-governmental organizations. The consultancy role and contribution of the
Department in social policy formulation and evaluation has been well recognized by the community. With the experience
accumulated among our staff members in teaching, research, agency administration, and policy formulation, the
Department commits to contribute its expertise in building up and dissemination of knowledge. With the growing
importance of social enterprises in Hong Kong, our Department is ready to play a part in it.

REZBNKBDMNAZABIZASGBEREEE  #THRERBAHE N e TIFEXESR - A TIE -
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NGO Partners

NGO Partners (007 April-August courses)
BB Coo7E4AESAERR) Listed in alphabetical order iR & 2 g7

AEHEBE AL
34 R B
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HARMONY HOUSE

Kl g R
% NGO Partners

The Baptist Oi Kwan Social Service
REERLERBE

The Baptist Oi Kwan Social Service, established in 1982, provides Christian Social Services to cater diversified needs
of individual, groups and communities. Three core integrative services (funded under 35 projects) are provided for
(1) children, youth and families; (2) mental health clients; (3) elderly persons in different geographical areas.

REERULSRBEN1982FKY - RURSEMEZXE 2 HSRY - ETRABEREREALTEMR - ={#
REIRT 2B R (HASSERE) - B1F : (1) RE - FLFRKE  (2) BHEERAL  REQ) &&M -

Evangelical Lutheran Church Social Service - Hong Kong
EEBYBBERS LI RBEM

The Evangelical Lutheran Church Social Service - Hong Kong was founded in1976. Our target group is the grassroots
of the society, and our staff contributes to the needs of the elderly, adolescents, children and vulnerable groups by
providing people-oriented services with an innovative approach.

B1976%F - AEHGIRBEEEHE AR - WHEBUARRNIE - BEIENREENBE TR T ERERE -
FOE BERAL  HRRHEHFIHENTE -

Harmony House
M2 R

Harmony House is a non-profit voluntary organization set up in 1985 specialized in addressing domestic violence
issues in Hong Kong. Harmony House is accredited by Emerge of Boston, Massachusetts to provide batterers intervention
program training in Hong Kong based on the Emerge model.

Mg 2 REEB —FIEFNEREE - 9965 KT - ERNEHREERERS - RMARZEW —ZXBER L
TEEmerge# B IR A BE A R AT HUB BRI T B T iR B A RARIE o

Heep Hong Society
mEE

Established in 1963, Heep Hong Society is Hong Kong's leading organisation specialising in early intervention and
support services for children with special needs. The professional team of Heep Hong, comprised of psychologists,
therapists, social workers and pre-school teachers, provides education and training services to over 5,000 families
with children of different developmental and learning difficulties.

BEEN1963FEAIY - —ERNAERBNER LERBNZERMEXNIIR  ABERKEERY - HRE
WHEEEG—FBORER RERM LI RYPREE - BFERERS 000MERE

FH

# T
ESTABLISHED IN 1949
INCORPORATED IN 1975

splayright

Hong Kong Christian Service TOP Institute
EREBHRBETOPEREEIIH L

Hong Kong Christian Service TOP Institute aims to help the social service profession to nurture professional staff and
establish professional image. For many years, Hong Kong Christian Service has started its quest for quality by developing
and implementing various programs on quality assurance and professional development.

BAEEBHRBETOPEXIRF LB N EPH EMEERANTERR - HREFUERUEREERBERR - R
BRZFRBAERBAEREREE -

The Hong Kong Social Workers Association (HKSWA)
ERLETIEABHE (1LiH)

HKSWA was founded in 1949. As a professional body for social workers, our objectives are to foster a high standard
of professional practice and ethics of social work in Hong Kong and to concern on matters related to the profession,
welfare issues and policies. For the past 55 years, the Association has been active in matters related to the profession
development and the well-being of the community. Our fellow members have also contributed a lot to the community
by participating in various prominent positions.

MR —NENE » BEEL G TEENEXER - Hih EREAERS B TEREEKENTE - T
Broa bt TR EEAGREEE ) URBERS LS RAER  KRELSRMRBOFEERR - WHAMMT
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e TENERE  REERSMHE THEERNRMERMABSIAETE -

Playright Children's Play Association
BRAEHRXH(BLR)

Playright Children's Play Association, established in 1987, is a non-profit making organization that seeks to enrich
the life of every child through quality play. Our work embraces four related areas: Advocacy, Play Resources, Play
Outreach and Play Environments.

BERE PN E (B TMITE - B~ MIFANHEMGKE - BEERERERASENE - RIAZE
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Obtain the next issue of Prospectus
= B ™ Hi 53R 2 F B

Obtain the next issue of Prospectus, find out the latest information
of upcoming courses and events of the HKCSS Institute !!
REUNHREFM

Bl RIZEAM B B S g B M AR E SR E AR !

TR

Please complete the request form and email to: institute@hkcss.org.hk or fax to 2862-2565.

You may also download the Prospectus from the Institute website : www.hkcss.org.hk.
BEETHER » WEFH Einstitute@hkess.org.hk S EE F) 2862-2565 °
REFMI AR EERFAETH : www.hkess.org.hk °

Name # & :

Organization #1857 :

Job Title B {ir :

Contact No &35 :
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HR Forum for NGOs 2007

8 June 2007 (Friday)

What makes good people stay and happy
in a fast changing environment?

The Hong Kong economy is now picking up. As revealed by the
Hong Kong Institute of Human Resource Management (HKIHRM)'s
recent study 2006 HR Challenges in a Reviving Economy, there
is increasing employee turnover and difficulty in staff retention.
Same case applies on the NGO sector. Given that people is the most
important asset for organizations, to make good people stay and
happy in a fast changing environment becomes the key for the
success of organizations.

In this 2" annual HR Forum co-organised by HKCSS and HKIHRM,
Mr. Allan Chiang, the former Postmaster General, has been invited
to share with NGOs on Hongkong Post's transformation of corporate
culture from one that focused on administration of inputs to another
that managed outputs with emphasis on customer service, market
demand and business performance. He will explain his experience
of aligning 7,000 civil servants and non-civil service contract staff with
the Post Office mission of "Linking People, Delivering Business",
imbuing their commitment, and synergizing their contributions.

Experienced social workers and senior executives from NGOs
have also been invited to talk about their experiences in talent
retention. A luncheon is available afterwards for peer group
networking and sharing.

Dates: June 8, 2007 (Friday)

Time: Forum
Luncheon (60 seats only)

8:45am - 12:30pm
12:30pm - 2:00pm

Target:  Agency heads and HR managers / officers

Venue:  Auditorium, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

Medium: Cantonese (supplemented with English)

Fees: HKCSS members: Non-HKCSS members:

HK$50 Forum only HK$100 Forum only
HK$100 Forum and luncheon ~ HK$200 Forum and luncheon

8:45am - 9:15am Registration (served with tea)

9:15am - 9:30am Welcoming Note:

9:30am - 10:30am

1_ Tea & Coffee Break

11:00am - 12:15pm Insights from NGOs

2. Talents Engagement

Q&A Forum
All speakers

Mr. Bernard Chan, Chairperson, The Hong Kong Council of Social Service
Mr. Lai Kam-tong, President, The Hong Kong Institute of Human Resource Management

CEO Plenary: Leading changes through People in Hongkong Post - Insights for NGOs
Mr. Allan Chiang, ex-Postmaster General of Hongkong Post

1. Shedding Lights on Your Employees with Your Brand
Mr. Chan Kai-ming, Secretary General, Hong Kong Red Cross

Mrs. Victoria Kwok, Director for Social Service Department, The Salvation Army

3. Making the Journey Great through Training & Development
Ms. Sally Law, Training & Development Director, Hong Kong Sheng Kung Hui Welfare Council

1 Luncheon - Current Trends in Training and Staff Development
Speaker: Mr. Lai Kam-tong, President, HKIHRM

xWHst 8 KB R
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HR Forum for NGOs 2007

Mr. Allan Chiang, JP
Former Postmaster General, Hongkong Post

Mr. Chiang joined Hongkong Post as an Assistant Controller in 1976 and served as the Postmaster General
from March 2003 to May 2006. Hongkong Post changed from a vote-funded government department to a
financially autonomous trading fund operation on 1 August 1995 and has since adopted a market-oriented
and customer-focused approach in running its service. Mr. Chiang played an instrumental role in its transformation
to a forward-looking public service that enjoys sustained profitability as well as high
levels of customer and staff satisfaction. He engineered in 2003/04 a financial turnaround
for Hongkong Post (after a five-year operating deficit), and reported operating surpluses
exceeding $200million in 2004/05 and $400million in 2005/06. He led the organization
in winning numerous service awards including the Certificate of Excellence in the
2004 Hong Kong Management Association Quality Award and the 2005 Hong Kong
Awards for Industries: Productivity and Quality Award. Mr. Chiang is the author of
"Hongkong Post: Heart for Excellence &7 EPER S BAMEL" which provides an insightful
account of Hongkong Post's leadership, corporate culture and performance excellence.

Mr. Chan Kai-ming
Secretary General, Hong Kong Red Cross

Mr. Chan is an experienced social worker with over 25 years of service in various fields years, Mr. Chan
was heavily involved in the reform of performance appraisal system, staffing structure and remuneration
package in his Agency. Besides a Registered Social Worker, Mr. Chan also acquired formal qualifications
in social service management, town planning, public relations and communications management.

Mrs. Victoria Kwok, RSW, JP
Social Services Director
The Salvation Army Hong Kong & Macau Command

Mrs. Victoria Kwok is the Director for Social Services Department of The Salvation Army Hong Kong &
Macau Command. The Salvation Army is a Christian organization operating over 90 social service units
and projects, covering 35 types of services of community outreaching, day centres and residential homes,
with a staff force of about 1,300.

Ms. Sally Law
Training & Development Director, Hong Kong Sheng Kung Hui Welfare Council

Ms. Sally Law is the Training and Development Director of Hong Kong Sheng Kung Hui Welfare Council,
Miss Law has extensive experiences in supervising various types of services, including child care service,
children and youth service, rehabilitation service, elderly service and integrated service.

Please complete the Enrollment Form (B0O1) on page 57 together with a crossed-cheque payable
to The Hong Kong Council of Social Service by mail for reservation.

Only the complete set of application will be processed on a first-come-first-serve basis.

A note of comfirmation will be sent to the applicants via email one week before the event date. Please
contact us if you do not receive any notification.

X th st &8 K 3 B
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CEOs meet CEOs Luncheon Series

Mr. Tom Mehrmann is the Chief Executive of Ocean Park Corporation, the Hong Kong's sea-life and
animal theme park hosting over 4 million visitors annually.

C E O S m e et C E O S L u n C h e O ] S e ri e S Mr. Mehrmann started his career in the theme park industry at Knott's Berry Farm in the United States

ﬁ@ ﬁ%{l’éﬁ gyll Eﬁq:.’zﬁi as a park service attendant in 1977. From there, he spent the next 21 years working through the ranks
"G AR 7R = a = eventually becoming Vice President of Park Operations and Entertainment. In 1998, he joined Six Flags

Marine World as Vice President and General Manager, and later accepted an appointment as VP and
GM of Warner Brothers Movie World in Madrid when the park was taken over by Six Flags in 2000. He

An informal shared platform to address key issues and challenges in the sector. - _ , . , ,
had the responsibility for the design, development and construction of the US$380 million Madrid Movie

Manag | ng Cha nges In B ra nd lefe re ntlatlon’ World, which opened in April 2002 with revenues of US$71 million a year.
POS. it i O n i n g .a n d I d e nt i f i C.a.t i O n Of Se rVi Ce Since joihing Ocean Park in 2004, he has directed tlhe activities of th? park tc? achiev§ 3 successive years
U n I q u e n eSS I n a CO m pet I-tlve M a rke-t fo r- N G OS of the highest attendance, revenue and surpluses in the company history. Highlighting the growth and

evolution of Ocean Park under Mr. Mehrmann's direction, Forbes.com in 2006 named the park as one

of the 10 most popular theme parks in the world based on annual attendance of over 4million guests.

> Sharing experience on how a statutory body drives cultural changes, instills a new mentality for staff
to think out of the box in facing competitive market

* Highlighting Ocean Park's experience in managing changes regarding brand different position
and identification of service uniqueness

> Suitable for NGOs' Board Members and CEOs who would like to learn from Ocean Park's
experience so as to gear such change process in NGO sector

Speaker 4 May 2007(Friday)

Time: 12pm to 2pm
Venue: 5/F, Function Room
Mr. Tom Mehrmann, Duke of Windsor Social Service Building
Chief Executive, 15 Hennessy Road, Wanchai, Hong Kong
Ocean Park Corporation Target: NGO Board Members & Agency Heads
Medium: English
Cuisine: Chinese
Fee: Free of charge > Deadline: April 13, 2007
> Quota is 80 seats
' ¥ A maximum of 3 seats will be available for each Agency Member
Welcom I ng Remarks J Reservation will be processed on a first-come-first-serve basis
Mr. Bernard Chan . . _ ¥ Please complete Reservation Form (C01) on p.58 and send to the Institute by fax/ mail.
Chairperson, The Hong Kong Council of Social Service
% Only the completed forms will be processed.
Ms. Christine Fang
Chief Executive, The Hong Kong Council of Social Service > Results will be sent via email one week before the event date.

¥ Please contact us if you do not receive any notification.

3 CPA

AUSTRALIA

Please contact the HKCSS Institute at 2876 2454 or institute@hkcss.org.hk.

Xt sl 8 k& E x* bt &1 8 K & B
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Kieran Rivett CPA (Aust.)
Finance Director Europe
Sony ATV Music Publlshlng ]

As an accounting professional, Kieran has chosen a career
that offers unlimited opportunities and rewards. And as a
CPA (Aust.), he has a world-class competitive advantage.

T|ﬁccﬁe
* g = ol$ i|:EE

Courses

Internationally recognised in finance, accounting and .
business, the CPA (Aust.) designation attracts diverse
career opportunities in any industry, anywhere in the world.

For a career that's going places, choose accounting
and become a CPA (Aust.).

For more information visit cpacareers.com.au or phone the
CPA Australia Hong Kong China Division on 2891 3312.

CPA

AUSTRALIA
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Certificate in Social Entrepreneurship

April - July 2007
Course Code:07A-C01
(RIBHIEICHR)

Course Objectives

Against the background that there is a general lack of
trained managers with business perspective to operate
social enterprise (SE), this programme aims to equip social
enterprise practitioners and other executives planning to
start social business with business knowledge and

operational skills in running SE.

HKCSS is invited by The Commission on Poverty, HKSAR
Government to form a consultancy team to develop and
implement this certificate course. This consultancy team
is composed of scholars of The Chinese University of Hong
Kong, The City University of Hong Kong, Hong Kong
Baptist University, The University of Hong Kong and

representatives of The Hong Kong Council of Social Service.

(arranged in alphabetical order)

The Chinese University of Hang Kong

(J
EERUGTHRERR = £ l1"
KEZEE N W
Commission on Poverty e
The Government of the Hong Kong Special Administrative Region Center for

Entrepreneurship

* & ERiE
%  Certificate Courses

City University

Characteristics

% Case study approach to analyze various aspects of social
enterprise such as governance, management, marketing

strategies, etc.;

> Curriculum developed by drawing reference to similar
course of overseas universities with consideration of

local characteristics;

> A cross-disciplinary training curriculum enabling students

to learn business skills with a social angle;

% A mentorship scheme to bridge in-class training with

real-life application of business knowledge;

% Guest speakers of SME and SE field sharing practical

experiences in running business.

o

. = e - KL
FBEHAS oo ot
HONG KONG BAPTIST UNIVERSITY KES
of Hong Kong [
DEPARTMENT OF MARKETING

Certificate in Social Entrepreneurship

Targets: Senior to middle level personnel in existing SE projects or those planning to start
social business in both NGO and private sector.

Date: From 25 April 2007 to 25 July 2007 (Every Wednesday)

Time: 2:30 pm to 5:30 pm (except for 25 July - 9:30 a.m to 5:30 p.m)

Venue: Room 202, Duke of Windsor Social Service BLDG, 15 Hennessy Road, Wanchai
(Class on 2 May 2007 will be held in Room 103)

Medium: Cantonese (supplemented with English)

Class size: 36

- 30 vacancies for students taking full certificate course
- 6 vacancies per session for students taking individual session

Fee: HKD$4,500 for full course, HKD$400 for each session
Course Fee Rebate:  Participants nominated by social enterprises operated by charitable organizations or

Agency Members of HKCSS are eligible for 90% fee rebate after fulfilling the following

not applicable to )
( PP requirements:

students taking
individual session) - 80% attendance rate;

- completion of group presentation project;
- completion of mentorship scheme.

This scheme will match up students with mentors from business and professional sectors. It aims to
provide opportunities for mentees to learn business-running skills and experiences from experienced
entrepreneurs and professionals. It bridges in-class training with real-life application of business knowledge
through contacts between mentors and mentees, field visits, luncheons and other activities.

Lecturers of the training course would include members of the consultancy team and other speakers
invited from business and professional sectors as well as tertiary institutes, such as lawyers to speak on
legal knowledge for SE.

Applicant should possess a post-secondary level of qualification and should supply a short paragraph of
no more than 300 words on a separate sheet specifying why he / she is interested in the course. Please
also complete the application form (A01 & A02)

A certificate of attendance will be awarded to students who have
> achieved 80% or above attendance rate;

> completed the group presentation project;

>k completed the mentorship scheme.

March 23, 2007 (Friday)

Pleaes contact the HKCSS Institute at 2876-2454 or visit the website:www.hkcss.org.hk. You may also
contact Ms. Jessica Tam of HKCSS at 2864-2974.

Reimbursement

90%

course fee

i
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Certificate in Social Entrepreneurship

Course Structure

Session Topic Contents Session Topic Contents

Module I: Starting-up and Planning Social Enterprise Module lll: Managing Business Growth

1 Introduction to Social Entrepreneurship e The distinction of nature between entrepreneurship 9 Business alliance formation e Competition and co-operation in SE sector
(April 25) & Social Enterprise / enterprise and social entrepreneurship / social (June 20) « Different types of alliances with government
enterprise business and professional sector (e.g. joint venture,
e Key challenges in starting up and running a social outsourcing, franchising etc.)
business o Corporate Social Responsibility
2 Business planning and business models ¢ Draw up a viable business plan 10 Growth management « Managing profit and loss
(May 2) e Different types of business models and their (June 27) « Innovation for social enterprise
applicability in SE Sector
: : - 1 Tackle business failure e Common factors leading to SE failure
3 Exploring market niches e Capture market niches (July 4) « Risk management
(May 9) e Business feasibility study
12 Measure financial and social returns e Balance financial and social objectives
Module lI: Governance and Management of Social Enterprise (July 11) o Measurement of financial and social returns

4 Organizational governance and culture e Pros and cons of different forms of social enterprises, Module IV: Group Assignment and Presentation
(May 16) e.g. limited companies, cooperatives,subsidiary of
NGOs/business 13 Tutorial class e Students will be divided into groups to draw up
e Relevant legislation on starting up and running (July 18) a business proposal on a new social enterprise or
social enterprises to analyze a real SE case
e Change in organizational culture in running social 14&15 Group presentation 1
enterprises (July 25 Group presentation 2
5 Financial planning and management e Financial planning and management for social 9:30-17:30)
(May 23) enterprises
6 Price of SE goods e Pricing of SE products and services
(May 30)
7 Managing stakeholders' expectation e Managing staff relations and HR management
(June 6) e Managing funders', customers' and service users'
expectation
8 Social marketing e Marketing strategies for SE sector
(June13) .

Brand building of SE goods

Case Developers & Spea kers (isted according to the names of institutes in alphabetical order)

Dr. Chua Bee Leng
Director

Center for Entrepreneurship
Faculty of Business Administration
The Chinese University of Hong Kong

(Case Developer & Speaker)

xXBERIE
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Prof. Kevin Au
Associate Director

Center for Entrepreneurship
Faculty of Business Administration
The Chinese University of Hong Kong

(Case Developer & Speaker)

Mr. Mingles Tsoi
Project Director

Center for Entrepreneurship
The Chinese University of Hong Kong

(Case Developer & Speaker)

Prof. Stephen Cheung
Professor (Chair) of Finance

Department of Economic & Finance
Faculty of Business
The City University of Hong Kong

(Case Developer & Speaker)

Prof. Siu Wai Sum
Head and Professor

Department of Marketing,
School of Business
Hong Kong Baptist University

(Case Developer)

Dr. Law Chi Kwong
Associate Professor

Department of Social Work and
Social Administration
The University of Hong Kong

(Case Developer & Speaker)

% & & R iE
% Certificate Courses
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Professional Certificate in Certified Risk Planner (CRP)

May - July 2007

Course Code:07A-C02
(RREZEIAR)

Institution Code :

Course Code :
21K04121-0

Background

With the changing of the funding model of the social
service sector, Agency members of the HKCSS are now
having greater flexibility to deploy their resources to
promote the betterment of social welfare service
development in Hong Kong. Yet, they are also exposed
to the highly turbulent world where unrecognized,
unplanned for, and unmitigated risks and/or crises could
probably sink a business. In view of this change and the
challenge faced, HKCSS will collaborate with The Institute
of Crisis and Risk Management (ICRM) and Hong Kong
Shue Yan University (HKSYU) to launch a series of
Professional Certificates in Certified Risk Planner (CRP) for

different professionals in the social service sector.

Characteristics

The professional designation of CRP is widely accepted
and recognized by different academic institutions in Hong
Kong. It is a matter of absolute discretion for individual
employers and/or organizations to recognize any

qualification to which this course may lead.

* & ERiE
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"Special presentation for Superintendents /
Officers-in-charge of Elderly Residential Homes"

"NGO Cases Incorporated"

Objectives

The CRP Programme is the most advanced, comprehensive
and professional certification course emphasizing both
the theory and practice of business risk and crisis
management. It is designed to assist the managers,
directors, executives and professionals in managing and
controlling the critical situations, especially before, during,
and after crisis. To fit the needs of the NGO practitioners,
cases on different aspects of the sector will be developed

and incorporated into the six modules of the certificate.

(arranged in alphabetical order)

Professional Certificate in Certified Risk Planner (CRP)

Targets: All managers, in particular superintendents and officers-in-charge of Elderly Homes
Dates: From 3 May 2007 to 26 July 2007 (Every Thursday)

Time: 2:30 pm to 5:30 pm

Duration: 36 hours

Venue: Room 202, Duke of Windsor Social Service BLDG, 15 Hennessy Road, Wanchai
Medium: Cantonese supplemented with English (Course materials in English)

Class size: 30

> HK$9,800

> The course has been included in the list of reimbursable courses for Continuing Education Fund (CEF).
For application of CEF, please refer to p.53 for more information on.

> Scholarship of HK$1,960 (20% of the course fee) would be available for students who have successfully
completed the course and the required examination.

Preference will be given to applicants who have:
> at least three years supervisory experience;

% recommendation from their employers.

The formal assessment of the course consists of assignment(s) and an examination. To pass the course,
students must pass in both of the assignment and examination.

Attendance requirement: 80%

Course work / Assignment: 50%

Examination: 50% (One 3-hour examination)
Total: 100%

> Certificates will be issued by ICRM, HKSYC and HKCSS to students upon successful completion of
the course and the required examination.

¥ Certificate holders would be awarded the title of "Certified Risk Planner" (/& =k =ik 5 21 8M) if
they register as a member of ICRM (Member assessment fee: HK$1,200; member annual fee: HK$400).

April 4, 2007

Please contact the HKCSS Institute.
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Course Leaders

Dr. Freddie Lee
Chairman

Dr. Joyce Chang

Hong Kong Shue Yan University

* & ERiE
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Session Topic Contents
1 Corporate Asset (Safety and Security) e |dentification of safety and security risks and threats to the
May 3 & 10 Management organization, products, and services
e Developing the protective system engineering and design
planning process
e Implementing a systematic safety and security management
survey, audit, and training
e Integrating the key security and safety matrix for organization
e Fulfilling legal liability, practices and social responsibility, and
organization culture and goals
2 Enterprise Operational Risk e Understanding the operational risk management concepts and
May 17 &31 Management types of risks in Asia Pacific Region and Global business

e Using the risk assessment and analysis

e Choosing the risk management tools for business and
management decisions

¢ Developing business risk management balanced scorecard
e Benchmarking with different business risk management models

The Institute of Crisis and Risk Management

Dr. Fred Lee is the chairman of The Institute of Crisis and Risk Management. Over
twenty five years' management consulting experience in Asia, he has helped many
corporations to solve the areas of critical business issues, cases, and risks and crises.
He is a regular professional adviser and keynote speaker at various multinationals
and conferences in areas of issue and case management, risk and crisis management,
and strategic business and general management. His research is concerned with the
full spectrum of risk and crisis management and has appeared in several academic
journals, HBR, and professional articles, white papers, and case reviews in a variety
of popular press, based primarily on original field research

Head of Department of Social Work and Associate Professor

Dr. Joyce Chang is now Head of Department of Social Work and Associate Professor
at Hong Kong Shue Yan University. She has obtained the Professional Certificate
of Certified Risk and Crises Management Planner, and is undergoing the trainers-
course under Dr. Fred Lee. She hopes to promote and integrate the theory of risk
and crises management into the welfare field with her ample past experiences as
head of a large N.G.O. and pilot in various projects. She is well equipped to assist
Dr. Lee in the case discussion relevant to the welfare field.

Dr. Chang has a doctorate degree in social work (Catholic U., U.S.A., 1993), a master's
degree in social work (Carleton U., Ottawa, Canada, 1969), a diploma in Executive
Management (Chinese U., 1985), Senior Civil Service Staff Development Programme 4.

Professional Certificate in Certified Risk Planner (CRP)

Contents

Session Topic
3 Six Sigma Approach to Risk
June 7 & 14 and Crisis Planning

4 Strategic Crisis Management
June21&28

5 Financial Management in Corporate
July 5 & 12 Decision Making

6 Business Ethics, Professional Code of
July 19 & 26 Standards and Social Responsibility

Case Developer

Ms. Grace Chan
Chief Officer (Elderly)
The Hong Kong Council of Social Service

Understanding the key concept and tools of Six Sigma

Application of sigma into the organizational products, services,
processes, systems and structures

Integrating the 6Q into business risk and crisis management
planning

Developing the critical and creative thinking and best practices
Sustaining the critical success factors in the industries

Conducting the business impact analysis

Formulating a crisis management plan

Reviewing organization structure and functional responsibilities
Defining the strategic and operational management approach
Demonstrating the crisis leadership and resources management
Driving the organization change

Understanding the significance of financial management in
corporate decision-making

Identifying the corporate investment issues
Reducing the business and financial risks
Integrating the decision models

Developing the best-in-class business ethics

Implementing the business ethics in the organizations internally
and externally

Maintaining the professional code of conduct

Leading management approach to social responsibility and
corporate citizenship

Practical case studies and assessment

Ms. Grace Chan is currently the Chief Officer of Elderly Service of The Hong Kong
Council of Social Service. Her educational background includes B.A (Disability Studies),
Faculty of Health and Behavioral Science, Deakin University, Australia, and The
University of Hong Kong (M.S.W). In the past ten years, she has been closely involved
in developing and setting up different elderly services/units. Her areas of interest
include service-related research and service development. She has received one of
the Outstanding Young Social Worker Award in 2000. Ms. Chan sits on a number
of committees in District Council and public service bodies. She is currently a member
in HA Kowloon West Cluster-Clinical Research Ethic Committee.
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Certificate in Accounting Practice for NGOs

May - July 2007

Course Code:07A-C03
(RIRHZICHR)

Introduction

More NGOs specifically stress on financial management
and control to maintain the robustness of management
system and steadiness of financial growth. In light of
fulfilling the requirements of funding providers and the
general public, NGOs meet different challenges in handling
the daily financial issues. With the support from CPA
Australia, HKCSS has organized a series of accounting
courses for NGOs to enable their accounting staff the up-
to-date financial knowledge and contemporary approaches

in managing NGO finance.

* & ERiE
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Course Objectives

This training course is designed for NGO staff with an aim
to provide basic and essential knowledge for handling

daily accounting issues with the following objectives:

¥ To provide essential knowledge for center
supervisors/service managers in handling the accounting

records

> To provide knowledge for the accounting staff to handle

a full book of accounts effectively with due diligence.

% To give insights for management staff in decision making

in financial issues.

Targets: > Center Supervisors / Service Managers
¥ Accounting staff of NGOs

> Management staff responsible for financial issues

s CPA

AUSTRALIA

Certificate in Accounting Practice for NGOs

Dates: From 15 May 2007 to 10 July 2007 (Bi-weekly)
Time: 9:30 am to 5:30 pm (for sessions on May 15, 29 and July 10, 2007)
9:30 am to 12:30pm (for sesson on June 12 & 26, 2007)
Duration: 24 hours
Venue: Room 202, Duke of Windsor Social Service BLDG, 15 Hennessy Road, Wanchai
Medium: Cantonese supplemented with English
(Course materials in English)
Class size: 30
Fees: Individual Sessions Certificate Course (5 sessions)

HKCSS Members HK$700 (Early Bird HK$630) for Session 1,2,5

HK$500 (Early Bird HK$450) for Session 3,4

Non-HKCSS Members HK$770 for Session 1,2,5 / HK$550 for Session 3,4

HK$3,100 (Early Bird HK$2,790)

HK$3,410

Deadline of Early Bird: On or before April 30,2007 (applies only to HKCSS members)

> Certificates will be issued by the HKCSS Institute to students upon successful completion of all workshops

Please contact the HKCSS Institute at 2876-2456 or visit the website:www.hkcss.org.hk.

Mr. Steve Lam BSc(Econ), MBA, FCMA, CPA (Aust), FCPA
Finance Manager
The Hong Kong Society for the Aged (SAGE)

Ms. Bernice Chan

Head of Accounts

Hong Chi Association

Miss Chan is a member of CPA Australia, and committee
member of the Public Sector Committee. She has over 10
years of senior accounting experience in NGOs and the
Public Sector

Mr. Steve Lam is responsible for the Agency's accounting and finance issues. Steve has fruitful
experiences in handling the financial issues from perspectives of service centers and organization.
He is also an experienced instructor in similar training courses for social work professionals.
Besides, Steve is also a popular speaker in many NGO seminars with topics relating to financial
management. With his experiences in financial profession and the social welfare environment,
Steve is able to provide insights to the NGO staff of the welfare sector in topics relating to
financial management. Prior to joining SAGE in August 2000, he has already had well experience
in financial and management accounting, financial management and taxation in commercial
sector. He currently holds the qualifications of Certified Public Accountant, Chartered Management
Accountant, and Certified Practicing Accountant (Australia).

Ms. Alice Wong

Director of Finance and Administration

Hong Kong Young Women's Christian Association

Ms. Alice Wong has over 20 years senior management
experience in commercial and public sector and currently
the fellow member of HKICPA, member of CPA Australia
and its Public Sector Committee.

¥ & &R iE
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Course Structure

Session

Topic

Contents

1
May 15
9:30-17:30

2
May 29
9:30-17:30

3
June 12
9:30-12:30

a4
June 26
9:30-12:30

5
July 10
9:30-17:30

*iEm BRI

Essential Accounting Knowledge for
Service Managers/Supervisors

Advanced Accounting Knowledge for
NGO Accounting Staff

Financial Planning & Budgeting

Costing for Service Operations

Internal Control

% Certificate Courses

Introduction to financial management function, control and
process

Understanding and analyzing service unit's financial statements
Assessing service unit's financial performance
Budget planning, preparation and control of operations

Accounting principles and accounting cycle concept

Understanding the classifications and relationship of items in the
Balance Sheet and Income & Expenditure Statement

Distinction between Revenue and Capital income and expenditure

Understanding government grants and their relationship with fixed
assets accounting treatment

Recondiliation between cash and accrual accounting for reporting
purpose

Accounting adjustments for AFR and audited financial statements

Budget Planning, Cost Information & Control
Financial Projection

Financial Control System

Financial Reserves & Investment

Introduction to full cost accounting concept and its use in services
and operations

Understanding cost allocations and measurements and their use
in determining different service costs

Mastering break-even analysis and using the tool for daily operations
Formulating better decision making on 'contracting out' and service
pricing

Understanding the importance and fundamentals of internal control
Defining control objectives and areas for investigation

Risk management framework and assessing organisational risks

Developing control guidelines and procedures to safeguard
organisational assets

Internal control reports for management review and action
Monitoring of risk management activities

x*

Professional
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Postmodern Collaborative Practices with

Individuals, Couples, Families & Communities

(RIBEZEIIR)

Co-organizer
The Hong Kong Social Workers Association (HKSWA) &

The Hong Kong Polytechnic University

Objectives

* To learn about one of the most important post-modern approaches
- Collaborative Practices from its very innovative founder, Dr. Harlene

Anderson

» To acquire the knowledge in applying this cutting edge approach in

working with local families.

Contents
* Basic assumptions of Collaborative Therapy
* Heart and spirit of Collaborative Therapy

 Discuss and demonstrate the question in Collaborative Therapy

Details

Course Code:

Date:
Time:

Venue:

Targets:

Class size:
Medium:

Fees:

Closing date:

Enquiries:

Trainer:

Working with Internet Addicts

07A-NO1

April 14 & 15, 2007 (Saturday & Sunday)
9:30am - 5:00pm

Room GH201 (podium),

Department of Applied Social Sciences

The Hong Kong Polytechnic University

Social workers, family therapists, counselors,

psychologists, nurses and mental health officers
English

HK$1,500 (for HKCSS members)

HK$1,650 (for non-HKCSS members)

March 30, 2007

For contact the HKCSS Institute or
Ms. Carol Chan of Hong Kong Polytechnic University
at 2766-5715

Dr. Harlene Anderson,

Founding Director of the Galveston Family Institute, USA

(RIBEEIIR)

Co-organizer

Hong Kong Christian Service TOP Institute

Objectives

» To equip participants with knowledge to understand the phenomena

of the internet addiction

» To equip participants with skills in handling internet addicts

Contents

* A comprehensive understanding of the phenomena of general internet
usage among youngsters in Hong Kong

» Characteristics and demographic profiles, behavioral pattern, and
familial relationship pattern of internet addicts.

* Assessment tools and assessment skills, intervention skills (both on

case and group level) in helping youngsters who are addicted to the

internet

KEERARRE
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Details
Course Code:
Date:

Time:

Venue:

Targets:
Class size:
Medium:

Fees:

Closing date:

Enquiries:

Trainer:

07A-N02

April 20, 2007 (Friday)
10:00am - 5:00pm
LG/F, Headquarters,

Hong Kong Christian Service,
33 Granville Road, Tsimshatsui, Kowloon

Social workers, youth workers, counselors and teachers
30

Cantonese (supplemented with English)

HK$400 (for HKCSS members)

HK$440 (for non-HKCSS members)

April 4, 2007

Please contact the HKCSS Institute or

Ms. Vivien Lee of Hong Kong Christine Service at 3586 8213

Ms Ida Yip, Service Supervisor, Online New Page Project
and social worker of the team. Ms Yip (MSW, B.S.Soc.
in Social Work) has been a school social worker,
supervisor of an integrated children and youth service
centre, and the professional assistant of the Agency

service development department. Since 2004, she has

been pioneering the service for the internet addicts.
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(RIRHEICAR)

Co-organizer

The Baptist Oi Kwan Social Service

Objectives
» To introduce the use of inclusive art in management

» To provide opportunities to use art as intervention skills in team-

building & motivating self actualization

Contents

The use of artist skills in management has gained attention in recent
years in overseas countries. The Baptist Oi Kwan Social Service has

launched a series of creative and artistic intervention:
» To promote mental health and community inclusion since 2003
¢ To introduce and implement innovative method

» To provide practical experience and illustrations with overseas experiences

will be included.

Details

Course Code:

Date & Time:

Venue:

Targets:
Class size:
Medium:

Fees:

Closing date:

Enquiries:

Trainer:

07A-N04

May 5 (Saturday 10:00am - 5:00pm),

May 9 (Wednesday 2:00pm - 5:00pm)

& May 11 (Friday 2:00pm - 5:00pm)

Room 908, 9/F, 36 Oi Kwan Road,

Wanchai, Hong Kong

Supervisory and management level of NGO staff
30

Cantonese (supplemented with English)

HK$200/session ; HK$800/4session (for HKCSS member)
HK$220/session ; HK$880/4session (for non HKCSS member)
April 20, 2007

Please contact the HKCSS Institute or

Ms. Chan of Baptist Oi Kwan Social Service at 3413 1613.

Dr Zarina Lam, MSW, MEd (Ed Psy), DipMngt., PhD
Dr. Lam is currently the Chief Executive of Baptist Oi
Kwan Social Service. She is an experienced art therapy

trainer and a management practitioner.

SERARRE
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How to Create Child-friendly Play Environment in Your Service (izwzxin) 3-D Kits for Working with Older Adults (R
Co-organizer Details Co-organizer Details
Playright Children’s Play Association Course Code: 07A-NO5 Evangelical Lutheran Church of Hong Kong Course Code: 07A-NO7
Date: June 15, 2007 (Tuesday) Date: July13, July27, August 10 & 24, 2007
Time: 2:30pm - 5:00pm ] ] (Alternate Fridays) (4 sessions)
Objectives Venue: Room 202, Duke of Windsor Social Service BLDG, ObJeCUVeS Time: 2:30pm - 4:30pm
15 Hennessy Road, Wanchai » To provide a conceptual and practical knowledge base ) i ]
* To enable a child-friendly play space in your service settings Targets: Managers /supervisors of child-related NGOs * To address the three core issues of aging, namely Depression, Dementia Venue: Room 202, Duke of Wlndsolr Social Service BLDG,
_ _ _ . gets: 9 P in addition to Death and Dying. 15 Hennessy Road, Wanchai
* To provide unique experience for children through the workshop Class size: 40 « To equip participants with the sl'<iIIs to handle th.e 3-D issues and able Targets: Priority will be given to social workers with around 2
Medium: Cantonese (handouts in English) to use the Long Term Care Service System as wise practitioners years or less experience in working with older adults,
Fees: $450 (for HKCSS members) other interested individuals are welcome*
Contents $500 (for non-HKCSS members) Comtent Class size: 25
This workshop will equip manager/ supervisor of child-related NGOs with: Closing date: May 7, 2007 on er_] > ) ) ) ) Medium: Cantonese (supplemented with English)
Enquiries: Please contact the HKCSS Institute or Ms. Ada Wong * Depression: to identify and support the depressive and at-risk elders;
* Steps and guideline before planning your play space of Playright at 2898 2922 Dos and Donts Fees: HK$350 (for HKCSS members)
) ) ) ° Dementia: to identify and differentiate MCl/ Symptoms of early-stage HK$400 (for non-HKCSS members
* Example and demonstration of different child-friendly play settings Trainer: Mr. Fhris ern, ISenlor Play lEr.W|ronment Designer, dementia, moderatei\nd severe Dementia; toysugport the de%entgd s doter | $ . (2007 )
 Tips to include children in your project Playrlght Children's Play ASSOC'a'TOHI . elders and family caregivers at community level osing date: June 29,
Mr. Chris Yuen has been the Play Environment Designer + Death and Dying Issues of Ageing: education of life and death Enquiries: Please contact HKCSS Institute or
of Playright since 2001. He has rich experience in play issues among olpler adults, to breakthrough the ta‘boos, bereavement Ms. Sally Sin Fung-yi of Evangelical Lutheran Church
environment design as well as play safety inspection. and end-of-life issues, the use of advanced directives of Hong Kong at 3124 7633
He has been involving heavily in various play environment * Practical Casework with the Needy Older Adults at Community Level: 9 9
consultation projects especially in school and centre wise use of the Long Term Care Service System and Community Resources Trainer: Professional staff team of ELCHK Integrated Elderly
setting. Chris received his Building Surveying (BSc Hons) * Sharing of Related Service Projects and Instrument: Intervention Service, including experienced team leader of
) . LT . with Life Story Approach, Supporting the Demented Elders at Community . . .
and obtained h|s further trfalnlng m design from ang Level; Use of GDS, MMSE and Advanced Directives; lllustration of typical Counsellhg Service, "[eam Ieéder Of C'arer. Support Service
Kong Productivity Council. He |§ also the certified cases of older elders, including cases with multiple needs. and Service Supervisors with Training in Gerontology;
Playground Safety Inspector which is recognized by The other speaker(s) well-versed in the related area from
National Playground Safety Institute, US. *Applicants please fill in Applcation Form A01 & A02 academic field will be invited.

Basic Training for Facilitators in Batterers Intervention Program (BIP) -

Emerge model with local adaptations

(RIBEEZEIAR)

Co-organizer

Harmony House

Details

Course Code:

07A-NO6

Date: July 11-13, 2007 (Wednesday to Friday)
Time: 9:30am - 5:00pm
: : Venue: Jockey Club Harmony Link (G/F Wing B, On Wah
ObJeCtIVES Housg, Lok Wah Sozth Esiate, Kwur?Tong)
» To acquire educational / counseling skills on Batterers Intervention Targets: Managers /supervisors of NGOs with children services
 To deliver the Emerge intervention model with local adaptations Class size: 25
Medium: Cantonese (supplemented with English)
Fees: HK$2,880 (for HKCSS members)
HK$3,200 (for non-HKCSS members)
Contents Closing date: June 27, 2007
* Introduction & history of domestic violence & batterers intervention Enquiries Please contact the HKCSS Institute or
« Overview of Emerge Model Ms. Joanna Lai of Harmony House at 2342 0072
Trainer Ms. Margaret Wong, Executive Director of Harmony House

* Overview of First Stage group: Educational intervention

° Risk Assessment

* Overview of Second Stage group: Ongoing group intervention
* Partner Contacts & Safety Concerns

* Role Play

* Standards and Protocol

 Local application

Ms. Margaret Wong received Master's degree in Social Science in the University of Hong
Kong. In the past 8 years, Ms. Wong has been invited to speak and provide training on
domestic violence in numerous local and overseas conferences, seminars and workshops.

Ms. Heidi Ip, Third Path Man Services & Crisis Intervention Team Supervisor
Ms Heidi Ip received her Master of Art in Gender Studies in the Chinese University of
Hong Kong. She has about 8 years of working experiences in domestic violence, especially
hattered spouse. She has rich experiences in training professionals such as social worker,
police officer and teacher.

Ms. Joanna Lai, Community Education and Resource Supervisor

Ms Joanna Lai received her Master's degree in Social Work in the University of Hong
Kong. She accumulates nearly 10 years of working experience in women services, new
arrivals and domestic violence.

Ms. Wong, Ms p and Ms. Lai are certfied trainers of the Emerge model Batterers Intervention
Program (BIP) (Massachusetts, USA) and have extensive experience in conducting BIP

KEERARRE SERARRE
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List of Short Courses
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Time Management for Building an Effective Staff Team
Working with the Media

Tactics of Handling Crisis in Service Delivery
Handling Difficult Customers & Critical Complaints
Supervision Skills for Social Workers

Leading Effective Meeting
BEAL—FREBEHERX

Creative Problem Solving

Quality Management in Non-profit Organizations
Fundraising Strategies

Presentation Skills & Public Speaking

Introduction to Customer Relations Management

Sh@(j

April 24, 2007

April 27, 2007

April 30 & May 7, 2007
May 8, 2007

May 9, 2007

May 18, 2007

June 1, 2007

June 5, 2007

June 7, 14, 21, 28, 2007
June 22, 2007

July 3, 2007

May 22, 2007




Time Management for Building an Effective Staff Team (ms#zm)

Objectives Details
¢ To provide skills and techniques in managing time effectively Course Code: 07A-501
e To help NGO staff enhance their productivity at work Date: April 24, 2007 (Tuesday)
Time: 9:30am - 5:00pm
Venue: Room 202, Duke of Windsor Social Service BLDG
Contents 15 Hennessy Road, Wanchai
¢ Developing a personal productivity philosophy Targets: Supervisors or managers of NGOs
e Organizing your work area and your paper work Class size: 25
e Goal setting for peak performance Medium: Cantonese (supplemented with English)
» Working effectively with technology Fees: HKCSS member - HK$700 (early bird HK$630)

e Effectively use of meeting time

e Removing obstacles and eliminating time wasters

Trainer

Non - HKCSS member - HK$770
Early bird date:  on or before April 4, 2007
Enquiries Please contact the HKCSS Institute

Dr. Kwong Chun Wai, Michael BME &5t 4%
DBA, MBA, FIIM, Mimgt, MCIM, MSIS, FISCM, MHKIM, RFP, Dip.M, C.Mgr, B.A.(Hon)

Dr. Michael Kwong graduated from the University of Nottingham (U.K.) and has worked in various leading media
corporations with over fifteen years' of successful experience in the sales and marketing field. He is frequently
invited to give talks on marketing strategy, selling skills, customer service, CRM and other related topics by business
and non-profit making organizations including Hong Kong Institute of Marketing, Chinese University of Hong Kong,
Hong Kong General Chamber of Commerce etc.

Dr. Kwong has served in the past as an executive committee member of the Chartered Institute of Marketing (HK
branch) and Training Director of the Hong Kong Institute of Marketing. He is currently an independent non-executive
director for New Capital Investment (1062) and China Haidian Group Ltd (256), both listed on HK Stock Exchange,
and a training consultant specializing in the area of Marketing, Selling, Negotiation and CRM.

Working with the Media (R
Objectives Details
e To provide skills and knowledge for NGO staff in working with the media Course Code: 07A-S02
¢ To help NGOs develop good relationship with the media Date: April 27, 2007 (Friday)
Time: 6:30pm - 9:30pm
Venue: Room 201, Duke of Windsor Social Service BLDG
15 Hennessy Road, Wanchai
Contents Targets: NGO staff
¢ Knowing the media (the practice and the news angle) Class size: 25
¢ How to make friends with the media and be a helpful agency Medium: Cantonese (supplemented with English)
 Golden rules in working with the media Fees: HKCSS member - HK$500 (early bird HK$450)

e Skills in interviews

e Golden rules in a press conference

Trainer

-

X1 HA SR g
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Non - HKCSS member - HK$550
Early bird date:  on or before April 4, 2007
Enquiries Please contact the HKCSS Institute

Ms. Janice Lui Yuen-ying B4+

Producer FM 104 Metro Finance

Ms. Janice Lui is one of the few people in Hong Kong that have flourish cross media experience. She currently
serves as Finance Editor and Producer of FM 104 Metro Finance, and is responsible for leading the production
and hosting various anchored programmes, providing and analyzing the latest information in the areas of finance,
science and technology.

Prior to joining Metro Finance, Janice was Assistant Business Editor of Asia Television (ATV). Other than daily
newsroom management, she was the anchorwoman of the daily News and Financial News programme. While at
ATV, she was also the programme host of various public affairs and financial TV programmes, including the first-
of-its-kind political live chat TV show, “BEFIFE” , and the financial programme, “&#E#5” . Before the electronic
media days, Janice worked for a number of influential local dailies and magazines.

Tactics of Handling Crisis in Service Delivery (REBELRIR)

Objectives Details
¢ To provide knowledge for proper handling of crisis Course Code: 07A-S03
* To enhance the knowledge sharing in handling crisis from NGO perspective Date: April 30, 2007 (Monday) 9:30am - 5:00pm AND
May 7, 2007 (Monday) 9:30 -12:30pm

Contents Venue: Room 202, Duke of Windsor Social Service BLDG
Concepts of crisis management 15 Hennessy Road, Wanchai
* Recognition e Precognition e Prevention e Preparation Targets: Supervisors or Managers of NGOs
e Planning e Training e Management e Solution Class size: 30
Conflict Management Working with the media Medium: Cantonese (supplemented with English)
e Basic concepts in conflict management e Who is the spokesman and what to speak to media Fees: HKCSS member - HK$ 1,200 (early bird HK$1,080)
e Understanding Conflict Management Style ® Vital and essential information Non - HKCSS member - HK$1,320
o Conﬂllct resolutlops o Skills in diffusing further poltentla\ problems Early bird date:  on or before April 13, 2007
o Handling complaints e Be a helpful agency to media

Enquiries Please contact the HKCSS Institute
Trainer

Ms. Cheng Wai Kwan Joel ESEEE &+
Project Officer of School Crisis Management Support Scheme
The Boys'and Girls'Clubs Association of Hong Kong

Ms. Cheng has been working in BGCA for about 15 years. She has rich experience in both field works
and teaching. She worked for outreaching programmes, Youth Integrated Team, School Crisis Management
Support Scheme and etc. She had conducted school crisis workshops for primary & secondary school
teachers and principals of over 250 schools. In 2004, she was invited by Peking University Graduate
School of Education as speaker to conduct workshops (ZEl & EREE#EE SRS for principals
and school leaders in China. She was also invited by Education Department of Macau to conduct
workshops for school personnel. In the past two years, she provided crisis management trainings for
principals in Government and Non-Government schools.

Handling Difficult Customers & Critical Complaints  (Ri#zxm)

Objectives Details
¢ To provide techniques for handling difficult customers in critical situations; Course Code: 07A-504
e To help supervisors managing their staff in handling difficult cases Date: May 8, 2007 (Tuesday)
Time: 9:30am - 5:00pm
Venue: Room 202, Duke of Windsor Social Service BLDG
15 Hennessy Road, Wanchai
Contents Targets: NGO staff
e Understanding and analysis of the complaints and customers Class size: 30
e Roles of supervisor in handling difficult cases Medium: Cantonese (course materials in English)
e Mechanism or policy for handling difficult cases Fees: HKCSS member - HK$700 (early bird HK$630)

Non - HKCSS member - HK$770
Early bird date:  on or before April 20, 2007
Enquiries Please contact the HKCSS Institute

e Consequences of mishandling cases

e Case studies

Trainer

Mr. William Chau BAEELE
Honorable Consultant
B2A Consulting Ltd.

Before joining B2A, Mr. William Chau has been the Executive Director of the Tiptop Consultants Ltd. of Hong Kong.
Mr. Chau is a very well-known trainer in customer services, team building and motivation, experiential programmes,
and field coaching, and has worked with numerous numbers of clients in all kinds of industries, government
departments and agencies.

Mr. Chau has been famous with his highly interactive and lively presentations style. He has also chaired and facilitated
numerous numbers of sizable seminars and talks, including the recent ones for the CLP Power Annual Customer
Conference and the Hong Kong ACE Conference.
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Supervision Skills for Social Workers (RBELEIOHR) REAL - ERERBBAHER (CHINESE VERSION ONLY)

Objectives Details BiZ g8
* To provide contemporary knowledge of supervision Course Code: 07A-505 MHI-—MFEWERNEBRT  AMEEREEHE RERE RERESE: 07A-507
* To enhance the competence of supervision for social workers Date: May 9, 2007 (Wednesday) b TVER) E& R - RIZEBBEB RN EM A REEZKIRMHR B 200746518 (EHH)
* To prepare the social workers who will be promoted to supervisor later in future Time: 9:30am - 5:00pm iﬁ\lﬂﬁﬁﬁigjﬂ igi@%&t BRARERM S - FEF5 BER: 9:30am - 5:00pm
Contents Venue: Room 201, Duke of Windsor Social Service BLDG B BEFERFE15%
, 15 Hennessy Road, Wanchai ﬁ?ﬁ”&%ﬁéﬁﬁﬁ%ﬁg 202
* What makes a good supervisor? _ . ) W o o o o
o Time Management Targets: Mid-level and frontline supervisors = #HR: HEAEBEIERET
¢ Models of Supervision and the Implications Class size: 30 EERASREERN  EHT AR RN  BE{RD =M Radio 2 50
e Common difficulties in frontline supervision and the solutions Medium: Cantonese (supplemented with English) Talk, TV Talk X Interactive Talk BF4sk + I & AR AR B BUE fgmm=. [E SR FE (B LA EEE)
e Team building and communication techniques under organizational changes Fees: HKCSS ber - HK$700 (early bird HK$630 B ORI EERABRBR - hAEERE X RER - MMERS W HEEE — HKS700(4 2/ : HK$630
« Coaching Skils ces: e e T ooy b ) RISHER - B RIEN S - TR ABRARR - i ' e g o7 OO « HKS630)
e Dilemmas of social workers as supervisor v bird date: bef | SN BB MM AR EHEARIEIIHELER R BARER - & B £50 S8
o Case studies Early bird date:  on or before April 20, 2007 R EE - @S BT SR E T o 2R 2007F5H16 BB Z A
Enquiries Please contact the HKCSS Institute i AR ANE R

Trainer 5

Ms. Sally Law BRELL FIRETE

Training & Develo piISHRIISES] FREANETHE  BATNER TEIRBSBREE  YCAEDBRBHADE (HakGREH) =

Hong Kong Sheng Kung Hui Welfare Council B (REBESBETAEN) - BAwIHEA(3338) (KBAN) THARRELSEABESHE (RE

@) kR (BEEN) SHEETHA FTREBEAIFERSE (REE—H) RERHHK - BEHEES
EREREBHTAERHPRER - RETFRIRZHEZFEHB - Amaz talkEER T TIEHER - EEERER
ToERD - FLR2ER - R2005F MY [FRERKEBERAA] - RTAREFMBRETENTE - LREH
BRBERIINESR -

Ms. Sally Law is the Training and Development Director of Hong Kong Sheng Kung Hui Welfare Council, providing
professional training and management consultancy services. Being an experienced social worker, Ms. Law has
extensive experiences in supervising various types of services, including child care service, children and youth service,
rehabilitation service, elderly service and integrated service. Ms. Law has also offered training and consultancy in
social service management including quality management, supervision and coaching, staff care and spiritual care,
crisis management.

Leading Effective Meeting (R Creative Problem Solving (R

Objectives Details Objectives Details
¢ To provide knowledge and skills for immediate use Course Code: 07A-S06 ¢ To introduce some unique, effective approaches to problem solving and Course Code: 07A-S08
¢ To produce outcomes beneficial to the organization Date: May 18, 2007 (Friday) decision making Date: June 5, 2007 (Friday)
A . 9. ¢ To make improvements in efficiency, performance, and productivity Time: 9:30am - 5:00pm
Contents Time: 9:30am - 12:30pm p ‘ . .
Venue: Room 202, Duke of Windsor Social Service BLDG Venue: Room 202, Duke of Windsor Social Service BLDG

e Why we meet - building a "roadmap" for desired outcomes?

. ; ; ; . 15 Hennessy Road, Wanchai 15 Hennessy Road, Wanchai
e Preparations before a meting - know who will be coming for the meeting C tent
o Understanding different styles of meeting participants - stimulating Targets: Supervisory/ Management level of NGO Staff ontents Targets: Management Level of NGO staff
discussions and generating innovative ideas Class size: 30 e Using creative thinking exercises Class size: 30
* Moving a dfeadlocked meeting Medium: Cantonese (supplemented with English) * Ideas generation techniques Medium: Cantonese (supplemented with English)
e True cost of meetings ) , ) . ,
e Creative and effective meetings Fees: HKCSS member - HK$500 (early bird HK$450) * Applying creative problem solving models Fees: HKCSS member - HK$700 (early bird HK$630)
* Important meeting management tips Non - HKCSS member - HK$550 e Stimulating innovation in workplace Non - HKCSS member - HK$770
e Delegate effectively Early bird date:  on or before April 30, 2007 e Making effective decisions Early bird date:  on or before May 18, 2007
e Dealing successfully with disruptive members Enquiries Please contact the HKCSS Institute Enquiries Please contact the HKCSS Institute
Trainer Trainer
: Dr. Kwong Chun Wai, Michael BME1&5E 4%

Mr. Timothy Ma BRZEE4E
Executive Director
Senior Citizen Home Safety Association

DBA, MBA, FIIM, Mimgt, MCIM, MSIS, FISCM, MHKIM, RFP, Dip.M, C.Mgr, B.A.(Hon)

Dr. Michael Kwong graduated from the University of Nottingham (U.K.) and has worked in various leading media
corporations with over fifteen years' of successful experience in the sales and marketing field. He is frequently
invited to give talks on marketing strategy, selling skills, customer service, CRM and other related topics by business
and non-profit making organizations including Hong Kong Institute of Marketing, Chinese University of Hong Kong,
Hong Kong General Chamber of Commerce etc.

Mr. Timothy K. W. Ma is currently the Executive Director of Senior Citizen Home Safety Association since 1996.
Under his leadership, the organization is now the most successfully self-finance social enterprise serving more than
48,500 service users. He leads a team of 120 staff and 750 trained volunteers rendering 24-hourly operating
supportive and relief service to the thousands of elders and chronic invalids in Hong Kong. The agency was also
awarded the Asia Pacific 2005 NGO Award, and also an accredited 5S social service agency. He has been one of
the trainer of SQS, and also conducted lots of staff training for the NGOs on topics like Team Building, Creativity
and Innovation, Leading Efficient Meeting, Resource Development, Efficient and Effective Supervision,as well as
Fund Raising & Flag Day Workshop.

Dr. Kwong has served in the past as an executive committee member of the Chartered Institute of Marketing (HK
branch) and Training Director of the Hong Kong Institute of Marketing. He is currently an independent non-executive
director for New Capital Investment (1062) and China Haidian Group Ltd (256), both listed on HK Stock Exchange,
and a training consultant specializing in the area of Marketing, Selling, Negotiation and CRM.
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Quality Management in Non-profit Organizations (RBMEICHR)
Objectives Details
Upon completing the workshop, the participants are expected to be able to: Course Code: 07A-509
e To equip the participants with the knowledge of an integrated approach .
to organizational performance management so as to improve overall Date: June 7,14, 21, 28, 2007 (Thursdays)
organizational effectiveness and capabilities Time: 9:30am - 12:30pm
e To provide skills and techniques to develop, maintain and improve a ] ) i i
management system driving performance excellence in all aspects. Venue: Room 202, Duke of Windsor Social Service BLDG
15 Hennessy Road, Wanchai
Contents Targets: Supervisory / Management Level of NGO staff
Session 1: Driving Performance Excellence Session 3: Achieving Organizational and Service Class size: 40
o Introduction to the latest management philosophy Success through Continuous Improvement . ) )
* Comparison on the latest management models o Seven hahits of ineffective process Medium: Cantonese (supplemented with English)

e Using management systems and models

Session 2: From Mission to Results
 How From Mission to Results can help in business planning
o The roles and responsibilities at each level of management
o Benefits, barriers and critical success factors

Trainer

Fundraising Strategies

o Practical tools &steps for Business Process Improvement Fees:
o Difficulties and success factors

HKCSS member - HK$ 1,500 (early bird HK$1,350)
Non - HKCSS member - HK$1,650

Early bird date:  on or before May 22, 2007
Enquiries Please contact the HKCSS Institute

Session 4: Management by Fact
o (ritical Performance Measures & the tools
o Performance Analysis facilitating Decision Making

Ms Janet Wan EFif&+
General Manager, Professional Development and Quality Assurance Core Business
Hong Kong Christian Service (HKCS)

Ms. Janet Wan is responsible for, among others, developing an appropriate approach to drive performance excellence
in HKCS. Before joining HKCS, she worked for Hong Kong Productivity Council for 6 years being a quality Consultant.
She is experienced in providing management consultancy and training services for organisations from various sectors
such as public utilities, social welfare, healthcare, education and banking. She has received certificate in ISO
9000:2000 Lead Assessor Training and certificate in Malcolm Baldrige National Quality Award Assessor Training.
She is also a qualified trainer of the China Quality Management Award assessor training series

Guest speakers from corporations and consulting organisations will be invited to enrich the course content.

(REZHZEIChR)

Presentation Skills & Public Speaking (RBHEEIHR)
Objectives Details
e To provide skills and techniques in making presentations Course Code: 07A-511
e To help NGO staff build up professional image in public speaking Date: July 3, 2007 (Tuesday)
Time: 9:30am - 5:00pm
Contents Venue: Room 202, Duke of Windsor Social Service BLDG
e Dealing with common fears 15 Hennessy Road, Wanchai
« Speaking with confidence Targets: NGO staff who are required to make public speaking
or presentations
e Creating a confident impression Class size: 20
* Knowing your audience Medium: Cantonese (supplemented with English)

* Key elements of good structure of speech Fees: HKCSS member - HK$900 (early bird HK$810)
Non - HKCSS member - HK$990
Early bird date:  on or before June 14, 2007

Enquiries Please contact the HKCSS Institute

e Selecting key points for your presentation

e Closing effectively

Trainer

Mr. Terrace Wong EHEMFELE

Mr. Wong is a broadcast professional with over 20 years of industry experience. He has working experience as on-
air talent with Hong Kong Television Broadcasting (TVB), Asia Television (ATV). After migrated to Canada in the
':; 1980s, he served at directorate positions at various broadcast organizations. Terrace has actively developed his
training profession in the field of public speaking, sales and communication skills, human relationship; he is also
the speaker and trainer in seminars and workshops in several organizations such as MTR, TVB, HKSB, Cathay Pacific,
various insurance companies, real estate agencies, etc. Mr. Wong was the founder of Hong Kong COMMA Society
and the author of "The Art of Speaking" and "Save our Planet".

Introduction to Customer Relations Management (e

Objectives

touch of the pros & cons of different FR programs

Contents
Choose the FR strategy that's right for your organization

o Mal Warwick's 5 Strategies for Fundraising Success

e Communications strategy ~ ® Setting the FR goals and objectives

Details
¢ To identify the right strategy, targeting specific donor segments, with a Course Code: 07A-S10
Date: June 22, 2007 (Friday)
¢ To help them choose what programs to plan for, and incorporate essential FR ethics. Time: 9:30am - 5:00pm
Venue: Room 202, Duke of Windsor Social Service BLDG
15 Hennessy Road, Wanchai
© Assess your organization's current fundraising effort (internal make-up, external environment, giving trends) Targets: NGO Staff
Class size: 30
How to use PRin FR  Turn your FR strategy into an action plan Medium: Cantonese (supplemented with English)
Fees: HKCSS member - HK$700 (early bird HK$630)

* PR tools e Choose the right FR programs that cater to each donor segment
o Work out the implementation plan & measure your progress

Accountability & Transparency: Crucial to your fundraising success

o Donors' Rights, budget, financial report, programme impact.

Trainer

Ms. Christine Kwan BABIEL L

Early bird date:

Enquiries

Non - HKCSS member - HK$770
on or before June 6, 2007
Please contact the HKCSS Institute

Objectives Details
Upon completing the workshop, the participants are expected to be able to: Course Code: 07A-S12
e Grasp the imperative of customer relationship for welfare sector .
e |dentify the elements of strong customer relationship D.ate. May 22, 2007 (Tuesday)
* Build up strong relationship with the dlients Time: 9:30am - 5:00pm
e Develop corresponding policies to back up the customer relationship Venue: Room 202, Duke of Windsor Social Service BLDG
15 Hennessy Road, Wanchai
Contents
} o ) ) Targets: Management staff of NGOs
e The mega trend perspective for building customer relationship .
» The impacts of strong customer relationship management (CRM) on Class size: 30
welfare sector . _ . Medium: Cantonese (supplemented with English)
The elements and pillars for strong customer relationship Fees: HKCSS member - HK$500 (early bird HK$450)

The CRM in action

The challenges for developing customer relationship in welfare sector
The strategies for overcoming such challenges

The corresponding policies for supporting the CRM

Trainer

Mr. William Chau B EELE

Early bird date:

Enquiries

Non - HKCSS member - HK$550
on or before May 3, 2007
Please contact the HKCSS Institute

X5 HA SR g
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Project Manager, Resources Development & Fundraising
The Hong Kong Council of Social Service

Ms. Kwan has over 10 years of NGO fundraising experience in HK. Her knowledge in direct marketing campaigns,
special events, donor cultivation and corporate partnerships has helped raise significant donations while building
sustainable organizational capacities and resources. Christine is currently a member of The Association of Fundraising
Professionals (AFP), HK Chapter.

Honorable Consultant
B2A Consulting Ltd.

Before joining B2A, Mr. William Chau has been the Executive Director of the Tiptop Consultants Ltd. of Hong Kong.
Mr. Chau is a very well-known trainer in customer services, team building and motivation, experiential programmes,
and field coaching, and has worked with numerous numbers of clients in all kinds of industries, government
departments and agencies.

Mr. Chau has been famous with his highly interactive and lively presentations style. He has also chaired and facilitated
numerous numbers of sizable seminars and talks, including the recent ones for the CLP Power Annual Customer
Conference and the Hong Kong ACE Conference.
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Name 2%
Contact No &5 :
Collection through ZEUETE :
[ Email &

(1 Mail E3E

Application & General Guidelines
HaR—RER

Application and Payment
WE R ITE

1. Applicants should fill in the appropriate enrollment form and submit copies of supporting documents
(if specified) and crossed cheque to the Institute in person or by mail. An application will be processed
only upon receipt of the completed enrollment form, copies of supporting documents and payment.
RAEARBZAERS  WERMAHEBENRIRNINATR)REIRXE - BEFIHRH RS0
WER o RASNIMERE - IEEREIRARRAEBUCZ R ERTE -

2. Applications are normally processed on a first-come-first-serve basis. Applicants will be notified through
email before the activity starts. Please contact the Institute if you do not receive any notification one
week before the commencement of the activities.

B —fLA [E£REF] FREERE - RBEABRNEHRLEBRIBREER - FEAGEE
BRI —E2HNARBEME R - FEBHTERE

3. For some activities, applicants may go through selection process. Please refer to specific descriptions
for entry requirements. Admissions are subject to the selection criteria and availability of seats. Applicants
meeting the minimum admission requirements are not guaranteed successful applications.
HBAFETEAIERT - F2HEREB T AL AAREEM - TR BIZHETREE
SRR ZFME - BAABMERF & EARE SR MRAL R A S WA -

4. Unless otherwise stated, the closing date for application will be two weeks before the commencement
of the activities. Late applications will only be considered when there are still vacancies.
BRRITBEIN  FERSHERTESNMMERBLRE - EARER - BHPNREISREE

5. Except for special occasions and subject to the approval from the Institute on individual cases,?fees
and seats of activities cannot be transferred from one applicant to another upon acceptance of
application. The applicant cannot change to another activity. Fees paid are not refundable for withdrawal
or absence from the enrolled activities.

B —EW  BEATNSEREMEE  REERBENNEEEMA - BRBHFARDSR
[ERE)  BRRZERBTNERE - HERNSKIEN - S RERRE -

6. The Institute reserves the rights to make any change when necessary.

WABE  BREREBNE REIHEHRE -

7. The Institute also reserves the rights to cancel any activity owing to inadequate enrollment or other
special occasions. Programme fee will be refunded in such case.
SR IMREREN - EEBAB TR IHMGKRBENFEVHZEE) KB HR - REABHER
BRLORPNER -

8. The personal data provided on enrollment forms are used by the Institute only for enrolment and
administration purposes. Under the provision of the Personal Data (Privacy) Ordinance, applicants have
the rights to request access to and make correction of their personal data. Applicants wishing to make
amendments on personal data should submit written request to the Institute via fax at 2864-2991.
RERMERHNEAER - RAEBEAERERGMBEEHEREEE - REBEAERALE) K
Bl - RFEAARESAREREBEAER - AFANRESEAER - FUAEE A RS20 2 H &
i WEEZE 2864-2991 ©
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Financial Assistance

f:'isi Regulations Financial Assistance
Sl =R

1. Mobile phones and pagers should be switched off during classes. ) ) .
FRF VAR FIREESEITH o COﬂtIﬂUIﬁg Educatlon FUﬂd
SEEEES
2. The copyright of all course materials supplied to students belongs to the Institute. All these materials

are for private study purpose only. o . o o ) o
FrAgmesa . SRS RBIERS - HIREHNBEEME QEEBEAEEY A - The Continuing Education Fund (CEF) subsidizes adult learners to pursue continuing education and training
courses. Successful applicants will be reimbursed 80% of their course fees, subject to a maximum sum

3. Personal belongings should not be left unattended all the time. The Institute will not be responsible of HK$10,000, for approved continuing education and training programmes

for any loss of personal belongings. SEREES RETECHRFARBIFESRBSIIEIEL - MEAERERIERIENES - KM
BEAPVREBANY - WEEMER  BRHETEE - REEEETRREDE TRFETHZN\THRE %%%’éﬁ‘f%ﬁﬁ BT
4. The Institute has the authority for disciplinary policies relating to cheating in examinations, plagiarism Eligibility B:5&#&

or other misbehaviours during classes.

SRARREAFE  DEREREERTAFEEHEEFHLRED

Persons who :

FRBEAMNA :

Typhoons and Bad Weather Arrangement ore Ko recidents ang 18 3 60 2t the e o amlcation and on secking e t
, — . - are Hong Kong residents and are age an at the time of application and on seeking reimbursemen
RSNl N 7 : of their fees;
REBER  UWEERXRFNRBBFEEERR - FieNT18E605%
For activities that have not yet started:
SEESREH ARG - have enrolled in and paid the programme fees for a reimbursable course before the course commences;
RS E R B EETIAREANNRE - WERRAIXNEE
If the Typhoon Signal No.8 or above / the Black Rainstorm Warning Signal is / will be in force on or after

the following times, all activities will be suspended as stated: - upon seeking reimbursement of the fees, have not obtained any other publicly-funded financial
E8 Wk A F v MREEEM / RBEERELHARR / BRATRBSARER - A EESNEUS assistance for the same course, modules or units of study credits.
RARBFR—IARIE - EBELTNEDBSHMB AT ENEHIRHED -

On or after the following times Activities Affected ) ) . _

RTBIRERISE A& 3L S EH Application Procedures BEEF &

6:00 a.m. Morning activities that start before 1:00 p.m.

R T —ERTRGEN ARED Persons who :

" BB ALA ¢

12:00 noon Afternoon activities that start between 2:00 & 6:00 p.m.

— R N R E N RIAR ; o . . . . . . .
A P oREARRN TRRD - If it is the first course for which reimbursement of fees is to be claimed, the applicant must first
3:00 p.m. Evening activities that start from 6:00 p.m. successfully enroll in the CEF reimbursable courses and submit the application form before the

— Rt —_p+/ 7 N . . .
=R AR RERRAROREED commencement of the course. Late applications will not be accepted by the Government.

ANE R B R BE SIAMARIE - A ALBRZARIERBRL N BER - REARMER RS
BHRR AR FH BT XE

For activities and examinations that have already started:

2 Pl‘vn e . . . . . . . ) . . .
BRiEZREREH : - Complete the application form which is available from District Offices and the Office of the Continuing
; - L o Education Fund (OCEF) website: http://www.sfaa.gov.hk/cef.

Signals 5t Activites A1) Examinations S5t PHRA A EREF BRI M EESMFRER - Al (RIS ES M Enttpswww.sfaa.

When Typhoon Signal No.8  Immediately suspend Continue until the end of that examination gov.hk/cef & °

or above is issued SEME IR session, unless the examination venue is found

EBIRAIA L2 BRI to be threatening the students’ safety - The completed application form together with photocopies of HKID card should be submitted by post

B RIEESSHHBERBERS - BAEHE petedt app J protocop P

HEETT or in person to OCEF.
BEORBRAERSHENEARERFIAR (WER) BHEEXEFEEECESNEER

When Black Rainstorm  All participants and speakers should ~ Continue until the end of that examination

Signal is in force take shelter at a safe place until the  session, unless the examination venue is found - In general, application results will be issued within twelve working days from the date of receipt of
ERERFEEAR weather and traffic conditions have o be threatening the students' Saneﬁty s applications. If the information provided is incomplete or inaccurate, applicants will be asked to give
R g;%%‘é;g%&%gﬂgﬁﬁﬁmﬁﬁ ;@gzi%i@ﬁﬁ&%gkﬁ F BRIZE an explanation or provide supplementary information, in which case the processing time will be longer.

o é;&:%ﬁp&z}é%ﬂaﬁggi o IMERBROENES  HEEEESSERIRFRE BRH2ETIERAR HRFERBMNE

MEMREFRTLE  FEASREREHBRESREERER  SHFFOREEENRE -

*HREaE—BERN 3 REaKk—HKEN
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. . . ll|| EBMNERBHE
FlnanCIa| ASSIStance The Hong Kong Council of Social Service Form %*ﬁ A01

Application for Course Admission
%%E Eg% (Photocopies are accepted # = EIF/7AX)

For general enquiries about the CEF, please address to the OCEF: Please complete this form in BLOCK LETTERS. i5F IEFE B L3R4 ©
MHREARRFEECESNFE  FRSEECESPSERK

CEF Enquiries E#FEEEES

Application for Course(s) &%z

Address . Room 916, 9/F, Kwai Hing Government Offices,
166-174 Hing Fong Road, Kwai Chung, N.T. S s P
RN 4 . . Programme Title ;2 A8 Programme Code 2245
My $7 2BEEI166-174% ZEIFTA BOEI16Z J ' J g

Hotline 2448 : 3142-2277
E-mail £ : cef@sfaa.gov.hk
Website #8141k : http://www.sfaa.gov.hk/cef

1. Personal Particulars @ A&

Title #8588 [ Mr &4 OMrs KK [OMs Z=E O Miss /88 [ Other A

Social Work Training Fund (Type Il Activities) Partial Sponsorship

IT/E yiﬁﬁi [% I |i§ /%@J] oo éqﬂj] Family Name Name in Chinese

=354 13N N N N NN N A N N I A I N N B -5~ =T N AN N B
To facilitate the improvement of social work knowledge and management skills of social workers, organizations Given Names
may apply for grants from the Social Work Training Fund (SWTF) to sponsor their social work employees e
for attending relevant short-term courses, seminars and conferences conducted in Hong Kong. E23'& - 5 N N L s
For further enquiries, please visit the website of the Social Welfare Department or call 2575-4321. HKID Card No. Job Title

BB B NEIRES () e

BEETELE TEOABRED - BETARBAOLE TS - AUE TEIRESHHRY (forvericaton rdenomentpuposes ony MIFEERSEE
& UBINEME TENRRERRIGHE - ERBRITNENSRE HEeRes - e
HiBRF A 2t e RmMERAREE2575-4321

Address

B AL
Map
t'm Contact No. Personal Email

B AR E fE A E F it 31k

= (for Application Result & other notice ##5 #5-R R i £ # X T 1t BEHoAL)
a / _ : : Education Level [JForm 5 []Form 7/Post-Secondary []Degree []Master or above []Other

Al St .L}m?IﬁHEF:k BERE Gibn et/ gL =+ ELHMLE At
E D of Windsor Social Service Building

/ wEaal
| Police Headquariers

Application Fee Cheque No.
HEE HK$ PR

B I will apply for :  [JContinuing Education Fund (applicable only to " Professional Certificate in Certified Risk Planner" )
_— S e KERE: (45 E S (REA R "Professional Certificate in Certified Risk Planner" )
—__h_“‘————____ # Applicants intending to apply for CEF are advised to send in their enrolment & course fees early for application prodedures.
E&, | . Institution Code :
Plrers Declarations Z5 —
S 1. I declare that all information given in this application form and the attached documents are, to my best
s, (RS knowledge, accurate and complete.
o, [Seutnorm Playground | RANEARRFRREEM S FIENER  AAFTH  YBTERIERE -
ﬂ'% \'““‘"_‘:_____ 2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
A o EABEMAAEREAR  RABBFLRORA -
3. | have noted, understood and agreed the contents of the "Application & General Guidelines".
The Hong Kong Council of Social Service RACHE - HAYEE [RER—MRIES]] B9E5
BELEREHE

i . SHISBERE M o s 3
Duke of Windsor Social Service Building,15 Hennessy Road, Wanchai, Hong Kong | want to obtain the next Prospectus. RBRIMTHREFM o [Yes® [INo &

EREFHEFIRED B EMBEAE

Signature & Date BHA

For Official Use Only
Date of enrolment received: *
* iﬁ g & - EQ % ﬂﬁl' Receipt No: iﬁ g E - ﬂ% § ﬂﬁl
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Form Fi& A02

Application for Course Admission
%Eiﬁg% (Photocopies are accepted # 5 EI 5/ 7K)

Please only complete the following parts if it is required by the programme you are applying for.

R ARSHENRENEESHESG

Please complete the following parts in reverse chronological order.
ARSI HRIEE -

2. Academic Qualifications £/

Name of Institution FEfZ#44E Subject / Degree 2%}/ E{y Grade FX#& Year Ff3

3. Professional Qualifications &%

Name of Institution FEfZ#tE Subject / Degree 2%}/ E{y Grade FX#& Year F{3

4. Working Experience T {45

Start Date  Finish Date  Full / Part Time Job Title Name of Organization Main Duties
ARG BERRRRR 2R/ R = HEEE TEMSE

Enquiries & Contact Methods Z:REk4& 5%

Tel No. B:E5RAE  2876-2454 / 2876-2402
Fax No. f8E 5815 2864-2991 / 2862-2565

Email E#HbHIE  institute@hkcss.org.hk

Website #8311k www.hkcss.org.hk

¥HRENKR—BER
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K
EBMNERBHE
The Hong Kong Council of Social Service

Form & BO1

Enrollment for HR Forum for NGOs 2007
;Eﬁﬁ*%*ﬁkjj giﬁﬁ%ﬂ%ZOO?%”ﬂ%*ﬁ (Photocopies are accepted %5 EI 2 7K)

Please complete this form in BLOCK LETTERS. 5 IEAHEB LR o
| will participate 20 :

[J HR Symposiumonly  [] HR Symposium and Luncheon

Personal Particulars @A &%}

Title |BsE  [ Mr &4 OMrs KK [Ms 2t [ Miss /ng8 ] Other Efib

Family Name Name in Chinese

F3374 1.9 I N N N N I Iy I N B "4 & I NN I

Given Names

-~ 23 I N I N I A

HKID Card No. Job Title
BESHIR () B

( for verification and enrolment purposes only R 1E1Z & & B4 i)

Organization

B ETE

Address
Bt

Contact No. Personal Email

HRERE & A B Epth 31t
(for Application Result & other notice #4452 & 1B & 15 1T it BEF(74F)

Education Level [JForm 5 [JForm 7/Post-Secondary []Degree []Master or above []Other

BERE i P/ HE 2+ TE+ A Hith
Application Fee Cheque No.
ReE HK$ X ERE

Declarations ##g

1. | declare that all information given in this application form is, to my best knowledge, accurate and
complete.

RABAAZINFRZHER R BEM S FTEER AN - BT ERIER o

2. | consent that if my reservation is confirmed, | will conform to the Rules and Regulations of the Institute.
RABZMAEARESMER  AABETERNRE -

3. | have noted, understood and agreed the contents of the "Application & General Guidelines".

FACHEH - BAXRER [HAER—RIES] WD -

| want to obtain the next Prospectus. BB ZEM T HREZFMe HYes2 [ONo &

Signature & Date B#A

Enquiries & Contact Methods &R Ek4E %

Tel No. B SRS 2876-2454/ 2876-2402
Fax No. fEE R  2864-2991 / 2862-2565

Email EEHoYIE  institute@hkcss.org.hk

Website #831E www.hkcss.org.hk
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Enroliment for CEOs Meet CEOs Luncheon
%§ﬁ¥¢§%§§|]g¢§§§”u %1’% (Photocopies are accepted # 5 El 2 7)

Please complete this form in BLOCK LETTERS. i5 A E#EB L RIE o

Organization

5 P U
u :.: _r B
Title  Mr/Mrs/ Ms/ Other Job Title E b
58 STHE/ARK/IZ T/ EA B4 i

Family Name

I E R A
Contact No. Personal Email
B ERE B A EEHbIE

Name in Chinese

(for Application Result & other notice 5 #&-R R i £ # X T 1l B (74F)

B ol Q0 :
" B ‘ 8OLF{t : . s
g o @ . 70 . ot ozt N =

Family Name Name in Chinese ?ggﬁ gl?gﬂ‘;g %ﬁ?gﬁ ‘EEIEE ﬁi%jj = EEEE
g R A ] P " - :
: e mmusme HoErmE WREEEME REBHezE AEER
W s — HE A+ AL S EE R ED
Family S Name in Chinese ZOO7£|EZH r%ﬁ%%@%ﬂ%J EJE.I E%E@ﬁ?%%%?ﬁ%&%ﬁ ’
HIPH F EEBINMFBIFNEREN » RtBi S TRFARBHRF®

covian | R THBER,  FARBEREANNE - ERCRRHRE
| | HEADRL - okt GREBLERE -
BE it B 20074F6 3 g%gg?fr+ﬁﬁﬂ&%E$%§%J’%ﬁﬁiﬁﬁﬁﬂm

=1Eh o

Family Name Name in Chinese . : _ o SIS , s
o - ooy | HESIE, RERENTINE - BERRRISSILE

20074118 Bt Tk ERERERAMRER,  SHEFRESERNIFS -

Tel No. & &% S

2876-2454 / 2876-2402

Fax No. EE SRS 2864-2991 /2862-2565

*xHwRER—MHKERN
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Email EE ik institute@hkcss.org.hk
Website #811t

www.hkcss.org.hk

BUESNEMA - —RER "REE

e R

Y vY

\

KR TIN5

¢/}

I3, REIMNES

BRSNS - 8 BB Ehttp://www.hkess.org.hk/60

ER21iti



