THE HONG KONG COUNCIL OF SOCIAL SERVICE

International and Regional Networking

The 2nd INDTERNATIONAL CONFERENCE TOWARDS A SAFER SOCIETY: “UNDERSTANDING AND TACKLING VIOLENCE” CUM POST CONFERENCE VISIT ON COMBATING DOMESTIC VIOLENCE

(Conference: August31 – September 3, 2004; Edinburgh, UK

Study Visit: September 6 –10, 2004; London, UK)

AGENCY VISIT / MEETING RECORD FORM

1. Date of Visit / Meeting: 

7 September 2004

2. Name of Agency:


Refuge

3. Address / Meeting Venue:

Refuge – the safe house specifically set up for African Caribbean and Asian Women
4. Contact Person:





Name & Position:
Sandra Horley, Chief Executive
Telephone no: 

020 7395 7711   

  
Fax: 020 7395 7721

5. Description of Agency, including type of services provided, target served, programmes, staffing, funding sources, and special facilities:

(This part can be substituted by attaching printed materials of the Agency.)

· Refuge is a national domestic violence charity which provides emergency accommodation and emotional and practical support to women and children in need of its services. And, Refuge opened the world’s first women’s refuge in Chiswick in 1971.

· Refuge provides: 

i. 24 hour national domestic violence helpline, 

ii. refuges, 

iii. individual and group counseling for abused women and children, 

iv. outreach project for women from minority ethnic communities, 

v. campaigning and lobbying for better provision for women and children, 

vi. working with government and key domestic violence bodies. 

· We had visited a shelter of the Refuge that was specifically set up for African Caribbean and Asian women in Forrest Hill, London. This safe house served 15 families who would live in the refuge from 18 months to 2 years. The residents needed to pay the rent UK$ 128 weekly that would be the part of the funding of the Shelter excepting the government and charity support. And the safe house had 1 project manager, 1 administrator, 1 child psychologist and 5 refuge workers. No staff would be stay at overnight worker in the safe house. Then, some emergency phone numbers and guideline were given to the residents.

· Each refuge worker would served 3 families that included referring to the relevant services and development, such as victim / witness support services, legal adviser / lawyer, housing department, social security department…etc. 

· Some services for the minority were also provided in the shelter. A team of bilingual community workers and volunteers provided support to women from specific minority communities. They would run women group in shelter for the minority. The community workers and volunteers also reached out to the minority group for educating them that DV in UK is crime. And they would also answer the phone of the helpline from the minority.

6. Content of Meeting 

· Introduce the Agency, Refuge

· Walk around the safe house: 

· Briefing the services of the safe house

· Introduce the support services for the minority 

· Introduce the children services by the child psychologist:

i. Weekly children’s therapy groups

ii. Regular mothers parenting groups

iii. Individual sessions for children and mothers as needed

iv. Holiday playschemes and outings whenever possible

v. Twice weekly playgroup over the summer

vi. Support in finding local school and nursery provision

vii. Support in linking children and their mothers with local community activities and services

viii. Consultation service for Refuge staff members

ix. Training, liaison and consultation work within the community

7. Observation: (e.g. stimulation / implications for Hong Kong) 

· The provision and development of the children services and the parenting work by a specialized child psychologist is very appreciated. Then, the child welfare can be promoted by various children’s therapeutic services. In Hong Kong, a social worker needed to handle the battered women as well as their children in the same time. The welfare of the children who witnessed domestic violence would be neglected or placed in the ‘second’ priority.

· The length of stay at the shelter is very long in London, 18-24 months in average. The families stay in the shelter for waiting the public house placement and they pay the rent to the shelter that would allow they to stay. In Hong Kong, the maximum length of stay in shelter is 3 months. The families did not need pay any fee as most of funding of the shelter was supported by the Government. Then, the placement of the shelter should be utilized effectively. The families should be leaved within 3 months or if they have alternative residential sources. To some extent, the shelter in London is a kind of long-stay hostel. The admitted children would also resume their study in the schools within the community of the shelter. Then, the families would have a long institution life before they re-integrate into the community.
8. Recommendation: (e.g. whether it is worthwhile to visit the agency again?)

· The basic facilities and services in the shelter of Refuge are quite similar to that in Hong Kong. However, the children services and the connection with other services agencies are very strong in London shelter. Then, it is worthwhile to visit the agency again, especially on the shelter services movement in UK, the children services and also the co-work / connection with other agencies.
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