The Hong Kong Council of Social Service

Training on Building a Coordinated Community Response to Domestic Violence cum Study Visit

(October 7-14, 2003 Duluth Minnesota, USA)

911 Emergency Communications Center
1. Date of Visit

: 
October 14, 2003 (Tuesday)

2. Name of Agency
: 
911 Emergency Communications Center

3. Meeting Venue
: 
911 Emergency Communications Center

4. Contact Person
: 


(Name & Position)


Tel no. :  




Fax no. :




e-mail:
 

5.
Description of Agency (including type of services provided, target served, programmes, staffing, funding sources, and special facilities) (This part can be substituted by attaching printed materials of the Agency.)

The Emergency Communications Center was responsible for receiving all 9-1-1 calls for police, fire and emergency medical assistance. The Center operated a map-based computer aided dispatch system that identified and recommended for dispatch the nearest appropriate unit to an emergency. In addition, a traffic monitoring system displayed real time video of major highways on monitors located in the Emergency Communications Center allowing Operators to actually see the incident and dispatch appropriate emergency equipment to the scene.

All Operators working in the Emergency Communications Center were certified Emergency Medical Dispatchers (EMD) and were trained to provide life saving instructions to callers during emergency medical situations.

6.
Content of the Meeting

A tour of the 911 Emergency Communications Center was given by Dana Potvein explaining the mechanism of its services.

There were 75 agencies within the network for emergency communications and they can be contacted immediately in appropriate cases.  All the operators had received trainings on family violence and they know how to ask the relevant questions to expose potential cases of domestic violence.  Detailed guidelines were available and they had to follow them strictly and professionally.  The services provided were monitored by the Domestic Abuse Intervention Project and meetings were held regularly for reviews to maintain a high standard.  Approximately 800 calls were received by the Center every day.  

7. Observation and Implications for Hong Kong

The emergency services in Hong Kong are provided in a different form, which involves operators with no compulsory requirement of training on domestic violence.

In order to improve their service professionally, the operators should at least have basic understanding of the issues involved in family violence.  They should be able to identify potential victims and provide temporary emotional support while at the same time assist the Police by providing sufficient information.

8. Recommendations  (e.g. whether it is worthwhile to visit the agency again?)
A re-visit will not be recommended as sufficient information has been obtained during this visit.

Prepared by: 
Raco Cheung

Date

:
Dec 15, 2003
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