The Hong Kong Council of Social Service

Training on Building a Coordinated Community Response to Domestic Violence cum Study Visit

(October 7-14, 2003 Duluth Minnesota, USA)

Safe Haven Shelter for Battered Women

1.  Date of Visit

: 
October 7, 2003 (Tuesday)

2.  Name of Agency
: 
Safe Haven Shelter for Battered Women

3.  Meeting Venue 
: 
Safe Haven Shelter for Battered Women
4.  Contact Person
: 
Mona Peterson
(Name & Position)


Tel no. :
(218)730-2471




Fax no. :
(218)728-5084




e-mail:
mpeterson@safehavenshelter.org

5.
Description of Agency (including type of services provided, target served, programmes, staffing, funding sources, and special facilities) (This part can be substituted by attaching printed materials of the Agency.)

The Safe Haven Shelter for Battered Women was a voluntary organization which served a seven-county area including St.Louis. It provided services and education for more than 1500 women and children annually. These included 24-hour crisis helpline ( 5 telephone lines and 2 fax lines ) for victims battering, fully accessible temporary shelter for battered women and their children, legal advocacy and assistance with filing an Order for Protection or Harassment Order, Community-based support/education groups for battered women and opportunities for volunteers.
The Shelter had a capacity of 47 and the maximum length of stay was 45 days. Church support and public donation were the main funding source for the Shelter. The staffing included 2 children’s advocate, 7 women’s advocate and 3 part-time legal advisers.  
6.
Content of the Meeting

Mona Peterson was a Children’s Advocate working in the Shelter. In the meeting, she gave us a site tour and introduced the background, services and daily operation of the Shelter. 
To facilitate us with a more comprehensive understanding on their handling procedure and areas concern, Mona gave us their Resident Intake Form which stated the questions to be asked to collect important information from the women who came to the Shelter. Mona also explained the principal rules in the Shelter and how the advocates exercised their power on giving verbal and written warning to enhance women’s compliance with the rules.
The Shelter made referrals to give tangible support for families in their transition from violence. As such, Mona explained to us about the Transitional Housing Program. It meant safe, decent, economic housing for women who have no place to live due to crisis and are low-income but have a strong commitment to working toward specific goals in areas of education, training, job search and independence. The program’s focus was to provide temporary, transitional assistance and the maximum length of stay is 18 months to 24 months.

Mona also mentioned that women could apply for a Domestic Abuse Waiver in order to be eligible for financial assistance over the normal maximum period of five years. 

7.   Observation and Implications for Hong Kong

(i) Upon receiving a call, the on-call advocate will pay home visit to the victims to discuss safety options, safe housing, provide information on history of violence to the court for use in setting release conditions and conducting pre-sentencing investigation. They adopt a rather active approach for crisis intervention under the temporary safe condition sided by mandatory arrest. Whereas in Hong Kong, shelters usually conduct assessment and provide information over the phone. Women who are in a confusion state finally may not come up for the service. To fill the gap, Harmony House has placed a Crisis Intervention team in Tuen Mun and Tseung Kwan O Hospital for early identification of victims of abuse and intervention. 

(ii) Safe Haven Shelter is more focus on the actions generated from the CCR. As there are no social workers but only advocates, therapeutic and counseling groups were not provided in the Shelter. It is a professional strength for Hong Kong’s shelters to have run these groups.  

(iii) To some extent, the role of Safe Haven Shelter is shared between the family caseworkers and the shelters’ social workers in Hong Kong. 

(iv) Safe Haven Shelter allows residents to disclose the Shelter’s address to friends and relatives with an express purpose. In Hong Kong, the location of shelter is kept highly confidential even to the relatives so as to reduce the risks posed by unsafe individual upon knowing the address from somebody. 
8. Recommendations  (e.g. whether it is worthwhile to visit the agency again?)
The basic facilities, daily schedule and the house management in Safe Haven Shelter are quite similar to that in Hong Kong. Yet, the staff is able to share shelter’s role in the CCR with examples. If training is to be arranged for other disciplines such as police in the future, it is worth visiting as it shows how agencies work inside the system.  

Completed by: 
Debbie TANG
Date

 :
February10, 2004

