2004 --

( ) 5 /72/020010 3

probl em-o0riente
people-oriented

act-out behavior

@ Good Practice towards Quality Service

~ Strive for Continuous Improvement ~
1



2001 10 3 20
10 9 2002 9
2003 8 2
2003 7 20&27

50

@ Good Practice towards Quality Service

~ Strive for Continuous Improvement ~
2



