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1) What is Senior Citizens1) What is Senior Citizens’’
Participation?Participation?

•• ProactiveProactive
•• Voluntary participation, a bottomVoluntary participation, a bottom--up up 

processprocess
•• Senior citizens are not followers and do Senior citizens are not followers and do 

not only play the implementernot only play the implementer’’s role s role 
•• Involve in planning and decision Involve in planning and decision 

makingmaking
•• Have choicesHave choices
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•• A partnership relationship with A partnership relationship with 
social workers, but senior citizens social workers, but senior citizens 
at the forefrontat the forefront

•• Share power with social workersShare power with social workers

•• UtiliseUtilise senior citizenssenior citizens’’ strengthsstrengths

•• Empowering senior citizensEmpowering senior citizens

•• Uplift senior citizensUplift senior citizens’’ imageimage
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2) Strengths Perspective2) Strengths Perspective
•• Believe in peopleBelieve in people’’s continuing growth and s continuing growth and 

development of potentialsdevelopment of potentials
•• Strongly, strongly, strongly, strongly, Strongly, strongly, strongly, strongly, 

strongly believe that senior citizens have strongly believe that senior citizens have 
ability and strengths to participateability and strengths to participate

•• DonDon’’t focus on pathology and limitations, t focus on pathology and limitations, 
shift to an emphasis on strengthsshift to an emphasis on strengths

•• Start from senior citizensStart from senior citizens’’ strengthsstrengths
•• Do more to identify and develop senior Do more to identify and develop senior 

citizenscitizens’’ strengthsstrengths
•• Senior citizens are expertsSenior citizens are experts
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Ways to identify senior Ways to identify senior 
citizenscitizens’’ strengthsstrengths

•• From macro to micro; from apparent From macro to micro; from apparent 
to hiddento hidden

•• From problems to interests and From problems to interests and 
pleasurepleasure

•• From present to past (past history, From present to past (past history, 
previous jobs, past life achievements)previous jobs, past life achievements)

•• IndividualisationIndividualisation

� � ��� � � � �� � ��� � � � �� � ��� � � � �� � ��� � � � �� � ��� � � � �� � ��� � � � �� � ��� � � � �� � ��� � � � �
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•• NonNon--mainmain--streamingstreaming

•• Strengths in playing different rolesStrengths in playing different roles

•• More opportunities for senior More opportunities for senior 
citizens to try new things and go citizens to try new things and go 
through these new experiences through these new experiences 
with themwith them

•• d e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? jd e �f g h Q C i ? j
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3) Empowerment3) Empowerment
•• An ability to gain, control or develop powerAn ability to gain, control or develop power

•• Ability and capacity to cope constructively Ability and capacity to cope constructively 
with the forces that undermine and hinder with the forces that undermine and hinder 
coping, the achievement of some coping, the achievement of some 
reasonable control over onereasonable control over one’’s destiny s destiny 
(Pinderhuges, 1983)(Pinderhuges, 1983)

•• Reducing, eliminating combating and Reducing, eliminating combating and 
reversing negative valuations so as to reversing negative valuations so as to 
achieve a state of mind such as feeling achieve a state of mind such as feeling 
worthy and competent, perceiving power worthy and competent, perceiving power 
and control (Payne, 1991)and control (Payne, 1991)
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Functions of EmpowermentFunctions of Empowerment
•• Reduce a sense of useless and Reduce a sense of useless and 

strengthen a sense of competency and strengthen a sense of competency and 
controlcontrol

•• Enhance and affirm personal worthEnhance and affirm personal worth
•• Reduce and combat negative stereotypes Reduce and combat negative stereotypes 

and discriminationand discrimination
•• Develop a positive life goalDevelop a positive life goal
•• Actively influence social policiesActively influence social policies
•• A personA person’’s internal transformation: From s internal transformation: From 

a state of powerlessness to a state of self a state of powerlessness to a state of self 
efficacy, selfefficacy, self--worth and selfworth and self--esteemesteem

�  ! "�  ! "�  ! "�  ! "�  ! "�  ! "�  ! "�  ! "
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••
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•• l�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ý�ÞÞÞÞ�Ò�Y[ß�àÒ�Y[ß�àÒ�Y[ß�àÒ�Y[ß�àl�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ýl�VnÛ�_�Ø�ÙXÜ�o�Ý�ÞÞÞÞ�Ò�Y[ß�àÒ�Y[ß�àÒ�Y[ß�àÒ�Y[ß�à
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Three concepts need to be Three concepts need to be 
closely interclosely inter--linkedlinked

Participation

Empowerment Strengths
Perspective

Senior
Citizens

Based on the strengths perspective, make use of Based on the strengths perspective, make use of 
participation to achieve senior citizensparticipation to achieve senior citizens’’ empowermentempowerment
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Cautions:Cautions:
•• Senior citizensSenior citizens’’ participation participation WITHOUT WITHOUT 

strengths perspectivestrengths perspective
��Many tasks are not allowed for senior citizens to Many tasks are not allowed for senior citizens to 

take up take up 

•• Senior citizensSenior citizens’’ participation participation WITHOUT WITHOUT 
empowermentempowerment
��Only participation with no personal growth and Only participation with no personal growth and 

developmentdevelopment

•• Empowerment Empowerment WITHOUTWITHOUT senior citizenssenior citizens’’
participationparticipation
��Led and directed by social workersLed and directed by social workers

$ % &$ % &$ % &$ % & ''''$ % &$ % &$ % &$ % & ''''
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Practice in Promoting Practice in Promoting 
Senior CitizensSenior Citizens’’

ParticipationParticipation
������� � � � �������� � � � �������� � � � �������� � � � �������� � � � �������� � � � �������� � � � �������� � � � �

1. Pa1. Participate in planning and implementing rticipate in planning and implementing 
services on their ownservices on their own

•• Senior citizens are no longer service Senior citizens are no longer service 
recipients; but are planners and recipients; but are planners and 
implementersimplementers

•• They take up the roles to lead gamesThey take up the roles to lead games
•• Leading games by them is more lively and Leading games by them is more lively and 

interesting than by social workersinteresting than by social workers
•• Develop more senior citizens to take up Develop more senior citizens to take up 

the role to lead games and organise the role to lead games and organise 
activitiesactivities

•• But pay attention to their physical and But pay attention to their physical and 
health situationhealth situation

��������������(  ) * + , - .��(  ) * + , - .��(  ) * + , - .��(  ) * + , - .��(  ) * + , - .��(  ) * + , - .��(  ) * + , - .��(  ) * + , - .
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•• ^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k {{ {{SR���¢�NR���¢�NR���¢�NR���¢�N^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k^[k[r�t[��¢�NPO�Q�k {{ {{SR���¢�NR���¢�NR���¢�NR���¢�NTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[kTVU k�_càVW[k
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•• ^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N^[k\ZV[�XVY[íP]P^`_VRc¡\N
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•• cns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�icns�d�^[kXvfenm�_Vg\h�å�i
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2. Senior Volunteerism2. Senior Volunteerism
•• Have Have ““HelperHelper--therapytherapy”” effect and uplift effect and uplift 

senior citizenssenior citizens’’ positive imagespositive images
•• Should not only recruit volunteers from Should not only recruit volunteers from 

among the active, wellamong the active, well--off and healthy off and healthy 
groupsgroups

•• More emphasis on recruiting vulnerable More emphasis on recruiting vulnerable 
senior groupssenior groups

•• More input of resources and more support to More input of resources and more support to 
senior volunteerssenior volunteers

•• Actively involve volunteers in deciding and Actively involve volunteers in deciding and 
planning the volunteer servicesplanning the volunteer services

•• Encourage senior volunteers to serve more Encourage senior volunteers to serve more 
diverse needy groupsdiverse needy groups

��������������2 1 3 !��2 1 3 !��2 1 3 !��2 1 3 !��2 1 3 !��2 1 3 !��2 1 3 !��2 1 3 !
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36w36w36w36w36w36w36w36w

•• 5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}�~~~~��%����� �%H ����%����� �%H ����%����� �%H ����%����� �%H ���5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}5 x2@6y�z%{%|%}�~~~~��%����� �%H ����%����� �%H ����%����� �%H ����%����� �%H ���� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1� � v�; = G%�%��1
•• x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1x /��%� H%�%� �%��; = G��%��1
•• x�� �%���x�� �%���x�� �%���x�� �%���������� �%��1 ���� �%��1 ���� �%��1 ���� �%��1 ���x�� �%���x�� �%���x�� �%���x�� �%���������� �%��1 ���� �%��1 ���� �%��1 ���� �%��1 ���
•• �%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £�%��1%A%�  �¡ H%B%C%¢ £
•• ��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬��; =%¤%¥�¦6§6/�5©¨2v2A%ª x�«%¬

3. Self Programming/Self Help Groups3. Self Programming/Self Help Groups

•• Participate in self programming/self help Participate in self programming/self help 
groups to groups to organsieorgansie activities for themselvesactivities for themselves

•• Need to have 4S characteristicsNeed to have 4S characteristics
��Self relianceSelf reliance
��Self productionSelf production
��Self determinationSelf determination
��Self empowermentSelf empowerment

•• Self programming/self help doesnSelf programming/self help doesn’’t mean to t mean to 
have no need for seeking help from othershave no need for seeking help from others

•• Progressively raise the self help level, start Progressively raise the self help level, start 
from simple tasksfrom simple tasks

•• Refute the myth that senior citizens are not Refute the myth that senior citizens are not 
willing to become self helpwilling to become self help
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4. User Participation4. User Participation
•• Let service users participate to manage the Let service users participate to manage the 

service unitsservice units
•• Develop service user groups whose Develop service user groups whose 

representatives are selected by democratic representatives are selected by democratic 
electionselections

•• Treat user participation as a practice and not Treat user participation as a practice and not 
only as a management issueonly as a management issue

•• Adopt the empowerment model rather than the Adopt the empowerment model rather than the 
consumerist modelconsumerist model

•• Need to promote a culture of user participation Need to promote a culture of user participation 
in service units in service units 

•• DonDon’’t just monitor the services and social t just monitor the services and social 
workers, but also monitor the senior membersworkers, but also monitor the senior members
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•• Ú�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µÚ�Ä�=.>�?³õ<µ �� ��!#"��!#"��!#"��!#" ¹¹ ¹¹A@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°��!#"��!#"��!#"��!#" ¹¹ ¹¹A@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°@�Ä >�?¯õ¯µ¯ö2÷¯°
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5. Community Concern Groups5. Community Concern Groups

•• Make senior citizensMake senior citizens’’ voices about community voices about community 
problems being heardproblems being heard

•• Senior citizens have time, abilities and talents Senior citizens have time, abilities and talents 
to involve in community actionsto involve in community actions

•• Need to develop a spirit of mutual support and Need to develop a spirit of mutual support and 
a sense of unitya sense of unity

•• Make use of individual senior citizenMake use of individual senior citizen’’s s 
strengths to take up the strengths to take up the oragnisingoragnising taskstasks

•• Decisions and planning on actions need to be Decisions and planning on actions need to be 
made with senior citizens togethermade with senior citizens together

��88888888����9 : ; < 6��9 : ; < 6��9 : ; < 6��9 : ; < 6��9 : ; < 6��9 : ; < 6��9 : ; < 6��9 : ; < 6

•• BDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOXBDCFE%GIHKJMLON%PKQSRUTWVOX
•• COEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFeCOEOYFZF[M\%YO]U^W_I`%a%bOc%N%PIdFe
•• ^MfFgDCOEOhIiFjIkIl%mO\%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%uvMwFxDyOzO{I|F}I~ l%mO�%npopqsrOt%u
•• �I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I��I� yOzp�W�%�F�I�%�O�%�I�O�%�I�
•• �F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I��F�F�D� yOzO�%�%�O� �%�I�

6. Senior Citizens6. Senior Citizens’’ OrganisationsOrganisations
•• Develop districtDevelop district--based and territorybased and territory--wide senior wide senior 

organisationsorganisations

•• Strengthen senior citizensStrengthen senior citizens’’ consciousness of consciousness of 
senior power and policy advocacysenior power and policy advocacy

•• Enhance their abilities in social policy analysis, Enhance their abilities in social policy analysis, 
organisingorganising and lobbying skillsand lobbying skills

•• Monitor the elected councilors and the political Monitor the elected councilors and the political 
parties regularlyparties regularly

•• Request for sending senior representatives to Request for sending senior representatives to 
join government decisionjoin government decision--making and making and 
consultative bodiesconsultative bodies

��========��������6 >����6 >����6 >����6 >����6 >����6 >����6 >����6 >

•• �K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨�K���U���p� �¢¡O£¥¤D¦¨§¨©Uª�«K¬¨
•• ® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸® ¯pª¨«¨°Uª�«U± ²U³K§¨©K´¨µ¢¶U·¨¸
•• ¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾À¿¿¿¿Á¬K¨³UÂ�Ã¬K¨³UÂ�Ã¬K¨³UÂ�Ã¬K¨³UÂ�Ã¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾¹¢ºpª¨«¢¶F§¨©U»¨¼¨½ ¾À¿¿¿¿Á¬K¨³UÂ�Ã¬K¨³UÂ�Ã¬K¨³UÂ�Ã¬K¨³UÂ�ÃÄ¨ÅÄ¨ÅÄ¨ÅÄ¨ÅÄ¨ÅÄ¨ÅÄ¨ÅÄ¨Å

•• ÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�ËÆKÇ�ÈKÉKµ�ÊU³K§�Ë
•• ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×ÌUÍ�ÎKÏ¨ÐU¹ ÑU§¨ÒKÓK©¨³KÔ�Õ¨Öp×

ConclusionConclusion
•• Have more reflection and better Have more reflection and better 

understanding on the meaning and understanding on the meaning and 
importance of senior citizensimportance of senior citizens’’
participationparticipation

•• Social workers put aside the Social workers put aside the 
authoritative professional rolesauthoritative professional roles

•• Senior citizens learn how to share Senior citizens learn how to share 
power with social workerspower with social workers

•• Join hands to explore, learn and Join hands to explore, learn and 
consolidate experiences togetherconsolidate experiences together

? @? @? @? @? @? @? @? @
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