W B8 DA ~ PRE RPN 328 -
S5 R e Yy

P RBHBLEZZR

AY

EXWENLERBTHER [BUAl OIE ETEHENTE  ABHEMNTT
= o mEETRMSHRT —LERNHEEKZT] - BRBENTE  HEBMNE
€ - MARIBEERTT - #HRNMEIETHRDE - HIMEEHEENEENRI] -
EFXBHEMETERE TIENER - SOFTEERZEHENES - BTN
EMEOETIERYRENBEHE (SUFBERE) @ THAMMEELER
& TERIRRRE -

HEFTERITEE & - (RRERE
TRHESERTH_EERMER - ARERY - RENEMBIITEIE R
FHAMEBPHN—EREBEE - R EREMEE

AR/ RERRK - ERNEE

EAEERER [ HE
EE-EHMERLDETBNRT - MLFF - &l - RREINEE &
EE-ERAMBERENSZETH BRI - WfFE - 8 BEEXRAME
HEMS -

. A8

1. BRERPN=-EEERER
11. HENER
UTR=(EAHEHTEE
o [WHER—EMIE b —EWER TEEAEE SEENBERNREES - &
BELRRK BE EFNEERNBITEERSAC BEECHNETEE
O MR R AR RAIPERE - RO BEEANER FALEBERSUEEN
ER o | (M&EF - 2002)

* "Practice of professional service designed to guide an individual to a better

i}

R e

understanding of problems and potentialities by utilizing modern psychological
principles and methods." (Webster’s Third New International Dictionary, 1976).
* "Short-term, interpersonal, theory-based, process of helping persons who are
basically psychologically healthy to resolve developmental and situational
problems." (Counseling, A Comprehensive Profession, Gladding, 1996)
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EMNIALEE  EEFET  RAGHEA T —EBFENTRE
[—BXERNBIAE - BB —EARMEBNRBER - HEIKBEERT -

o
BRITREELSE] -
1.2. EXWBERK
(Adapted from Spokane, 1991, and Hill & O’Bien, 1999)
MRERM RAENE R fTa s
(Exploration) (Activation and Insight) (Action and Completion)
¥ o RUEVEE o BVHEEMENERR o ZYtE
B o RAZEBETEANTE o EREEEROEE o BETH
B - EEEEMHE o SIEEESN o HERE
R EARE (generate insights) o EHAT{THE

1.3. BERBRER
o FNEAHRLESEHRR - B TS cx - BES (AR (MERRKE)
FEEMNEBSENEZEREEANEE (WERRANTEREERLH
7 BRHRE  BEHE RBAFE) o
o EWHERIRATHEAMENIPMEMEERIITEME - WG RIRELER - BARS
TERAERRREBNEEMUMEEAERNTEREREGIN : BAMAELAE
FOEERE  HEENZYEHHETENEE LG LFERF - hEKBURE
IFEHE) -
o ARUMHMIHEZTERETHER B (counseling alliance) - BN#E B M BIEAR
H[E B3 (shared goals) F# @12 Hp ZE K BT A RIAVIRAE (shared tasks) ©
EERAERIER B - TR TR OBBENRR « RE1TEIMIER - FRE
BRE®ENTEHETEERABFIREAME -

gaaag 29
1. ME—LREA R MR » AR D @ SAEARBIA E={08ENREIRE: ?

.

N

. ERBRD - MEEAEKIBEINBIR ? (GAMHMEDAIE / ER)

3. AL — BRI — L BiR R MR RRE#EN ? (FNLREA)
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2. WIEBMREE (Counselor Attitudes)
gaEs 20
1. BBEH—EMRDEHHESEHNERE -

2. fRFFIRNEEED - Ji— LR RBVSEDRIEN ? GEANLMNF/RA)

3. WHRFFRMNEEE D > PB— LR ARBSH2IEN ? GEAMELH T/ IRRA)

Jmm

BA1% ([ - alliance) B o TRIZEE

HEESAEEREPRBENETE Ry EH:
B FEEHEENRERDBEERNEY - h¥E

B SR R AR i’ﬁh?ﬂﬁﬁ@ 1_ i

><|;|

AEMEE A EAFE - S8 ENEERETHERELZS « (SEMPER @ SIBHZE)
EWREKEE S o Carl Rogers HEPEEREEMNEF L - BRSEHERIEIAOER -

 DRIERR  BEMEZ -

W

Carl Rogers @ E 8 Z@E 7 — AR ZRE

21. ARHEREL (Empathy)

s NXBEMNAEEFY b/ e FRIRMM / L - ERAMERE -
(Being able to see things from another person’s frame of reference, and to
comprehend / understand his / her subjective experience) °

o RERANXBENTEMHR/ AEERM/MAHABENER - ELBRIHINFE

FRBES (8] - BHRRM/ MATEN (5] - SRR EM/ i
BRENRS (RS - B - 1% B8%) -
s WEBRREARAIBXPEREEENLZE2RERZAC(ARRIBHESHR
BB BECHEER) ©
o REYFIRXZEMEMS (Accurate Empathy) ?
- {ReeEREIRARD / thEVAEDE - FERARRE Y (understanding) ?
- {REEERERETAIELNS (communication of understanding) ?

° & B INfa[RE A RX

- BERETER/ BOEARBEAE (AIBEBSE (verbal) /3EEE
(nonverbal) BE@BARIL) o

- REEXBEEENFE -

- ER - BECAEEREDERD) XBESREIRENTBRINEEL -



o —LURZRFARMMEERE :
- REEEEZEABRERNE -
- HEZZ
x g (FRIRABEERE) - ABERRIYAEINEIER AR
X BEA%Z > BPEGREY (f: ICABEER  RERFHEHEERE) -

- [ER)HEE S ANBEBEHRLE - |
- [BERRE o] v [BHERAZ ... °

2.2, H# (Genuineness)
o TER RE—F T [#] HBE : EHEEBATRAEBNIEE -
o RENN:
- SRR BANKREBEEN [H] -
- TERHARZE—ME [MER] -
- BIRE - RE-
- BTFESBR -

2.3. BHE (Respect or Unconditional Positive Regards)

s HWEBHEASHEEENEZHEER (value the client as a human person
with worth and dignity) °

s ZEIEAWMEENG - KFEHMAER (treated as important) -+ #LAS
7€ (affirmed as significant) » A{EA B E#H {0 ARF (being prized) K)EX ©

o  FEGEHIETER (non-judgmental) RIREE @ TERIRMHIETE T B T4 /55 /

T SRR /1B BRA -

o TFIRERBIEMITARLE - BATEFEEENAE - hEHZBENEBEMM/M
BESERMUY IR BB IS LB RREE -

o EETIEERIFHEHRERREEN  EANTHEETHME) N EEmE/
P E A B P RE / PR REE o

o ARERHIE - HARVEHIE2REMHNES  BEHEEERSNEEENR
XEhE o

s WEERXREFA
- BELEHNE  XPHELBEEMHA -
- BEREXPENBENEALR  KXPEAEEEY (AR -
- BB RAWIETETR
- BERERIARE  BEXPEMEIERR (BX  174) °
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muiEs 4D

1. BIRANRE - HERBEHBOSLED > B—AELF/H—ERAR R &5 IR RE fh
MEYRENHBEF ? RHHE ?

2. BHRRER - M ERBINOWBSEE - B—IARHMEE ? B—IAKRES ? EHRE -

3. ol % R {R 0] 40 fu R iR A B BSHE -

3. HERMHEMEHERISE (Skills of Active Listening)

"The One Who Listens is the One Who Understands.”

African [Jabo] proverb

31. HEREEMMIIRE
RESE) = AR
o ZZERIRMVEE - 1BIBHEL
o ZEEZHEEKE FHEWIEE-
o ZERL - BEER BIEX il bR -

3.2. FEFMEHEEN (Non-Verbal Channels of Communication)

o TEABRBRAMAETF - FFEBNMER S EAEEZ(Communication is more
non-verbal than verbal) - ERIFSBNMERIIARERASHBRENEF &
EHERBIEP RS ST BNREDIN - HKHESHRIEOE) - Faeil
MZBEK B RBAFT #F o

o —PEABEEREEIES ;B892 (Itis much harder to hide non-verbal than verbal
communication) - BEHIEFERAEHLER [E] AIRE -
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3.3. FEEMBHEERE (Egan, 2002 )
e HE775 (Bodily behavior)
e TMHEIFEIE (Facial expression)
e E#4 (Voice-related behavior)
e BAEIEXFE (Observable autonomic physiological responses )
e HEEMEYE (Physical characteristics)

e —MINK (General appearance)

3.4. LI SEESEERERISEAM A (the SOLER active listening posture, Egan, 2002)

e MM (Face the other person Squarely)

o (EXEANMAEE (Adoptan Open posture)

o FHRMBERT (Lean toward the other person at times)
o WIFRIFHMRLFER (Maintain good Eye-contact)

o REFHFBER (Remained relatively Relaxed)

auEs 29

1. RTEEWEIBTE DAL S M SREES BIRRMEENNR ? 50 MR -

2. AEERER - BHRAEEEIFSENR ?
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4. WMERRBFLHRE
41. EREEEP  WEROFREMZHE—LRHE - EXSHE - HWEBETAE
BRHMR - B -

X BhEEERE o

XPETHARERCELEY)  REERKANBECHTE KEBCHRXE -
HESFRFTNEE T —EAREZELEE - M2 TALRIEXBENRE -
ZHENEEERT - N ?

4.2, —e1E 55 Bk R R E A R Al

MEMNEZRMRERR  BZMeEE (interrupt) R - WETER -
TEMANZE-E o

FIFAMAIERE (open question) 4T - A LASLENS BYAE s Mth / i AV - BEEA
RRRE (closed question) ReefZ| [=Z] sk [‘FE] -

MREZERGE (shortand simple) °

T ERFFEZERME (multiple questions)  ©

DR BEE(WHY questions) o AL (what) ~ (A (when) ~ #B%E (where) »
anfa] (how) e

FREEHEXE  HefAZEEEMAFMENMRE (Keep the focus on the

client rather than other people) °

4.3. MEBERVFHHREMMFHREE

CE

-

-
=

%75 (Clarification)

&% (Views and Beliefs)
%% (Feelings)

774 (Behaviours)

5 £9

. BREE - 5% - BR - T ANMEE - —ARREEERS 78D ?BDEM
HER > WERRAMTE -

2. (REWFIBIEPHDE - BRBOLRGSD ? GEEXSHNZRHI ?3E0F -



5. FHRFERISIEDPFE (Listening Response)
51. WHERM [IREOIE |

e %25% (Silence)
e &l (Paraphrase or restatement)
o RBRERS (Reflection of Feelings)

o %k (Summarization)

5.2. RAERENRE  AaRIBHRS
(Use silence constructively and therapeutically)
o UXHEREAHEHEME (FBERK - RURNEE) -
o MB—T THRAHNAMMNA
* SHERRX MR o
o REZIE WEEAHE: [AIAHFH - TMMIEREE? |

5.3. #&ili (Paraphrase or Restatement)
s ABWBENTERE BEERXEEROHN—LAZR (content) -
o FBEHEEMEM  FIEEBEHERNDTHEEELEBAME LK -
o EMERGRMBE -

54. EMREERFEARZHRERTE | RMES (Reflection of Feelings)

o RMXRBIERENTERR
(A rephrasing of the affective part of a message from the client)
DFEZ BRI M| BRI LR
(Connect explicit/ implicit emotions expressed with experience/behavior ).
Blgn - (R85 REE FR RLAHEFEREE] -
HEE [RER ] (FOE - BEXHELCERINOREASR M5 ES
BEEE RSB AE L (ownership) ©
HESFARESPENRT (B [REEZ] 77%) - IASBREBEER
MEEBECHES (accept and prized) ©

hold

55 BEtEREMSEETHRERDENER
FRERERLR -

BEARUA R -

PRIZEREORER

B/ LRI Z) RS L AR R
HEEBARANBE B RILE

BE -
E@EFEEJI%/% °

53
53

EQF f;%

53



5.6. EEEMBLBRERE : #K (Summarization)

s WMEBSHEMRF - LIPEFLNTERLELR - (B4 —RKEEF:
EXENRELETEL - A AEAREBEBRBRE  SABAERER
BhEEEES -
EAERRBLER  HESHLE
— WEREEFETH MBS

HoEPEHEZEHELE -
RBENTE - BAERE -

W

57. LISEEESSIRHERILENE - ERER : [KREDE] —KHA
o DIRREEDIFE (5|38 @ BXBEBEHFRMAEREN (concretely) :Balifb /i

FIERE o
o XBETLAMERESRIEEENERE - RRHESNIEEEMFR
s WERBEMEY : [HEEERHAN  ZFHH- |

o NEMBREZOMEE -

aus £

1. EWEEHE AR - BEXWERAHEE - (RBBHEDEE/ {56 ? (R0 &2
BB eE ?

2. SRR P RGBSR A RIS 7 B EISH R 2 RIS D5 & 19
7

3. 8 - RMRRNRBE=MHES 00 [RIRMEE | - R7EE HF PR ? 5%
HERE ?
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6. —ULLTERYSERAFITENRATT A AYE TS

IRE R (advice giving) - BB B4 BE E R AREMERERE -

127% (suggesting) - BB E RN —LA[1THE ©

RHEEFAMER (informing giving) -BEBAZEE L i/ A2 ENE

K DABpERARIRE

#2712 (interpretation / explaining) - #1388 AX A NEEELRE  BX

ERAMBKEA - THRIRKENEEE - $EE b EHENTRIRE - #

B EhE TR o

%TE/PE%Z (confronting / challenging) - 88 812 H — L BIE N —H 2 Rk
ZBETREEEME R BZ /Tﬁ/f/fﬂ%

Qﬁz%iﬂ (self-disclosure) - 88 HZ —LE AL - BIZEFES[EZE)

EXER - DREBURERR o

Bt ZI B & (immediacy, here-and-now talk) - 38 8 ¥ e 8 F 2 A 1) —

Lt H B (interaction) fEHEIR D Z - BIRREESIIRNBHEB X BER

#ER (K5 [F B (counselling alliance) -°

7. EXRBEMEFERKRIE (Career Decision-Making)
71. ERERREN—LEME :

anfelfE [4F ] B2 (How to make a good decision) ?

(47 ] sk [ ] B9 E AL T= (Ingredients of a “good”  decision) ?
AEFEEE [$#] R (Why do people make wrong decision) ?
Al EEBh B D F1EFRIZ (How to help young people make decisions) ?

7.2. [ 47| BYRTE

ZREZER (Information seeking)

ZE TR A gEME (Wide range of alternatives)

FE - FHME A (Knowledge of alternatives)

RERE TR (Rationality of choices)
AREEBEABREmMEA#ZXH (Acceptable at the feeling level)

7.3. BEBFLERE [FXH]?

FERAK - HEEZE
BIRBEZ N —8EF
REIPRER B AF M E SRR
RENSARE

BE R

B A/ BIAB R E

B Z AR NERE - TRRNE
E A0 IR S
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7.4. ERE  ATHEEAHFERED
o DEBMOREMMIRERRE
(One has to be optimistic in a realistic way)
s HBBFLFEREME
(Itis never wrong to have dreams, even though some dreams are not grounded
in reality)
o ZERITRAABEM
(encourage client to talk to people, and fully explore different options)
o ZHGE
(plan the steps needed to reach short-term, medium-term, and long term goals)
o EA FRE - 1HEME
(Pay the price: One might have to start from the bottom, and to work hard in
order to reach long-term goals)
o BHIIRFF

(Prioritize alternative plans, identify Plan A and Plan B)

7.5. —EHERHBNHEE
s BREFEZZXHRENEAREEFTAEEZEGR
(There are many factors in career choice and implementation that are NOT
within the control of a career decision maker)
s EEANRARTEEERAENERAERE
(There is NO WAY that a decision-maker could process all the relevant
information before making a decision)
° HHEERTN—ERKIERSRWNEREE
(A Good decision is NOT necessarily the most Correct or Satisfying decision)
s ATREEEZRRNIA
(There are multiple ways of making decisions)
s EEREXNPBIREHGERAZER
(The career decision Process is as important as the Outcome)
o FEXEENRNEBAIUEEN
(Decision-making skills could be taught)
o B EAKAE  BEEREREFFEEERENEERZE
(Motivation, readiness, self-responsibility are important factors)

IV. TERRELHERS =

1. TFERRELTREENS LSS B3  RHNRZEENFTFREEMLFIRE
Y RIFHEHERRE
ERALNHERREE  T2RBLHEREERMETE -
R ABERN AR -
o LHITHEB AR BE
s BRBRSHEFHKTHENERGBANER
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V. &R
WESRERRK ER2MEENOEETVFEE  BAAMMARBEES  BeE b

%Wﬁ%%ﬁ% - BEREEEARAN  KEMEBRTHHOER - ELERSNBIET B ?
DEREERIEABIZPREKKER - BRKE -

‘D]]I]

VL EEER
TH B AR B E AT MBS « A OBERETE - EERIEEUTHY
B - SALBIB R R B T A M R RS -
1. SRR AR EREMRE  EhEREN B ERRE
2. EREAM - HBNEGEH - BEERMOIEORD 2 RAERLNEELRE
5 7
551t — e PRI AR -
SHAA B LA S I B R RS - WA RIS E EAREE & -

Vil. 2Z8#
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wh R )

mER I E

ATR—EFSOFEBEBRIZNYEFE - FEEMR LIRNEL - RREXNERESHE
Bl (F—ME _EBH LERELE) -

K

3
H

T

Sally : [REBHERER LA BHREBEE R - BREZELRABFR
B BSIRESE - RER—H - |

PR STEFHEERFEAMNEIE - ERERNAER - BH ) - MERRT

EEAN2-3EANERRT - M RE - KE

il ) RREZOIE - RBHMBEEEREEREE BB -

M@ OF5) ' RERESA?

M (%) - BEXEBERAF REERFASRE?

R (BR/BE/REE) - Y [RRE| EESHBHMEE?

ME (178)  ERENHE fARSNBLEEITRER?

Hip@fE -

John : [{REBERT HMBHRE - RRIEDL - ROV ARRHRESE —BR
ENREBE - URTEEERNDL - SERETIERRIREH - REBVLED
e

B 57 AFFH M ERGAAMEE - BB - RICEBmEE

EFEAN2-3 ERERRT Bl B - #ER

i/ [RRREZ OIE - {RERREC IS E A H RAISTIF BN -

fE (85) @ AER—TREMRTHIPLEE ?

M (%) @ FAHEERERBLRSRE?

RE (BX/BE/EE) @ ERSEMSMAEIRRIBRREE ?

M (178)) @ WYEEE > RESERE?

Hip[@fE -




DR [EEMFR - BREE - BEIRKE - B —(LEMB B RS MBE S -
03T T ZREEEH - HEER T - BIREHWRE T ELI T 5 EIWLHEER - b
BRIEFGHERERRH

AR 5-7 EFH hER R FEA R

EEAN 23 AREEHRT -

#l / SRR EIFE

FE OB/8) -

)

(2l
ol

A (R

FE (BE/BE/EE) -

ME (178)

HAb ol -

Wilson @ ".... SRR IRRHE - HAMARBASHRKITELS  RETH
EERZEMMNEE - BREHSRRHER - TRIF 2SN —ZRAL - B21RE
BNENRERFFE - XHEAARNRRE SANARE -

AR 5-7 TR hER R EA AR

BEEAN 23 AREEHRT -

ol / SRR EIFE

FE OB -

)

(2
ol

A (R

FE (BE/BE/EE) -

ME (178)

HAb Ol
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Ray : [RERNBBRBHA—TEEE - ARRREBEEE - EXZREREE
T EBTRZEFNNGHE - REHBMEETELIEE  REZIHEREFEK
FIgENE - |

AB R 5-7 AT & h E R FE A A X R

EEAN2-3 ARBER/T

ol / [RRR E

A (B8

)

ol
MK

A8 (R

FE (BX/BE/EE) ¢

FE (178)) -

HAb ol

6. Peter: [H/BF—FEMTEE - M BN AW - FHMCEENE - BERXER
R - MBEEASEHARMET - RERBERBMRLENTIE - AARE
EEDPINIEAL o P INIRE TIER AR EEMEBTROA © ]

AR 5-7 [T hER R EA R

HEAM 23 EARETRT -

#l / R I E

FE OB/8) -

)

ol
MK

A8 (R

B (BX/BE/EE)

A (178)) -

HAb ol -
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7.

B THHRARE - PINETEEGES @ (IS8 %E - EEMREITSEGES
R FIEEARBRER - REETEEN - SN BERDEEETES @ §I
METEHRTRE  BEERAREIERE - H2NRBFEMEFETBERESR
e o |

AR 5-7 EFH hERRFEA AR

EEAN2-3 ARERRR

Bl / R O] fE -

BB (BX/BE/EE)

FE (178 )

HAb ol -

Julia = [FAREAINFREHK A C REBEMEETIE - HZAEBE S - AME
BERIETIES - ZREGHIRBFREETE  AREHS - NBRGHHK
MIEARBEHNEETS  REREBHIRERINABRERRITHERETE - NBREE
AR > REH T AMBEEHEE - |

AR 5-7 TR hER R EA AR

EEAN2-3ARBERT :

Bl / LR X2 O] FE -

BB (BX/EE/EE)

[ (178h)

HAb Ol -
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