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1.2. BEH K

1.3.
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2.2 BRGEEBER (W. Miller) HERERRES
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2.3.

2.4.

E#NAESGE (W. Miller )

—OERBEY AL EREMFIR AEHIEEY) - TR EREDHMBAE TR
FE  RATRABEELEMNE  EERFET  REREEIACEY
MR Pl REBEESHE > SHUPRBEREREZE - RCBERBHEREAL
AR R R - AMEIEERRESH Y E BAE EREFRNERE - KA
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B TiRs
(Giving ADVICE)

EHERREBNNERGERE  BRE
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(Practicing EMPATHY)

HMESRELARNEECTREREEINGR
Bl SRERZIZANBOEIS -

R B
(Providing FEEDBACK)

RETRNERERAHEREEMANER -
RBEMM R CEMERME—F
BARMAYIRN « RRBRAMEMEBR -

BERRM

(Clarifying GOALS

REIFNEBARKRNERSDEB S
(0 METFERHFRR) - WERERFR
wo(n AREEMRBERE) FLLE
BAETERBENGHR  THEZE °

T
(Active HELPING)

TEHROMBBEES T RERITARE -
BEESES AR




&=
1. FEB—MESA RUBKREREYITAE  EUTEAEMRR -
SRERERR

FEHRk L

BEIH -

EEER

T1EgE

BRMA

ABREAR -

HERBAR -

BERI

IR RE

2. MRIRELHEAGFER  BREAEVHERENITR?

203



