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2.  � � � � � � 	 
 �  

 
 
� � � � � �5.1%��12 3 7(> � � � W e f = V W 8% > �

X�Y� � 7(5 � % Z ^ � � ; 	 [ n P �£ 7m � g Å 6 7� ~ · �

\ ] ^ _ > l ` -12 3 41ç �6 79 : a 9° � Ü É �èD b = � c

d e f é NO g ] �> h i �: 5 j g � � k 6 > � � ì 
 

� � h i j � l j 3 1 2 ¯ ° k± ² ³ ` ´ µ i j M � ¶ � n·
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 � � ;U V > � vb ¹� -w x 	

B y z 	
 � ð o Q Q { 1g Å 6 7> 7N| } Û ;7J �� �6 7F L

9 : ~ � � � � 
 
= ���� � �[ / [ 0 6 7� % � 2 F � � !v�� � 6 ¨(�V

W � ^ (18.8%)�: 5 � / �0 (&�Û -Î× � �· > .2 � ¢ �� �
12 3 7(9 : > { �4� ( 4� 7m � "Ü É �= � ê ��8 m q � o - 

 

Ï i j ½ � � i j h  
 
12 3 7(> � � � � � g �ð 6 ¨(�&� ��G � � � k > F �

� n A� = W �y � � Q (7� � � @ )-���� 2 !v6 ¨(�> � �
� = G W � n � v� e f = V W 8%> \ � �j �ð � � � � O Z �� ^ - 

 
12 3 7(f � � � > `�y j : C2 3 ( �a 9-= ¡ ¡ ���

ð � � ( > f � � � ¶5 ¢.&90M�Y� 2 !v( ¹� £ 102M
(7� � � @ )- 

 



�����������
	��
  �
�������
���
���  

- 4 - 

: � �" ¤ ¥ g 1> 12 3 ( ��¶� � X CD 	
 O ¡ � Q k
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l j 3  
 
ª � ë 9 �12 3 ( 5 y % g 9« 3 f é `�7N-1 2 Î× � �

· > J S 1�12 3 ( « 3 f é `�7N> j � j �ð 6 ¨(�� O ;

	 � ¬(7� @ )- 
 

m ~ Û ­ ;m ~ 2 3 6 ¨(�« 3 f é `�7N> j � ì 
 � ® ®� 
# Q ¯ s /° ± ²  12.3% 18.0% 15.1% 
� 2  5.6% 12.0% 8.0% 
5 2 /³ �  2.8% 4.3% 3.5% 
´ µ ¯ s  1.4% 2.6% 2.0% 
®� 3.2% 5.3% 4.1% 

 
ª ¶ �Q f é « 3 f é `�7N> ( �· : F �Û �� m F p &n

(F ¸ ¹ p j Yú « 3 Æ º 7N�È � » p ¼ F ½ m � g �`.> 7NF

¾ ¿ 7NÀ m � -= Z 0 Á E 	Â Ã �# ¤ ½ � g �`.7N> ( 5 �

; 	 Ä .Å Â Ã ; 	 Ä ��� ~ $ % ^ Æ -(7� @ ) 
 

« 3 f é `�7N> » p ì 
 � ® ®� 
# ¤ ½ � g �`.

> 7N / ¾ ¿ 7N
À m �  

37.2 (72.9%) 18.5 (28.4%) 55.7 (47.9%) 

S H ¸ 4 / v wt
u 

- (-) 33.0 (50.7%) 33.0 (29.5%) 

: C 13.9 (27.2%) 13.5 (20.8%) 27.4 (23.5%) 
� . 51.0 (100.0%) 65.2 (100.0%) 116.2 (100.0%) 

 
Ç ½ g �`.7N> ¶� 
 (. È é j  (%) 
� � � n P  6,400 22.1 
��� � [ n P  6,100 21.2 
[ n P � µ  16,300 56.6 
� . 28,800 100.0% 

 
                                         
1 R.S.T2U2VXW 2000 Y[Z
\^]2_2`badcfe7g2h2i4jkT2U7l.m2n.o2p2qIrksut7vuw7x,ykz|{~}.��,�.�7� Y��.����R.S4�~�7��Y  
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2.2 Ð � � ` 
 � Î  
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5 �7(ö 12 3 ( ~ â 9 : � � � � ;�� � ¶" Ü É �Y
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©À = 2000�Ä Í > T U R Ü ò 8 �y y z 5 �7(9 : P Q > �

� Ü É -Þ ò 8 ç R Ü 412¢40É � µ > ( �: 5 72((17.6%)@ z è
é 8 � � TE 	= 	 ¦ � �� � > £ 129((31.9%)�: 5 � 2 !vº R
x % ; 	 � ^ (43.0%)�55�59É �> º R x ¹% V W O ^ (47.5%)2- 

 
% � � �g Å 6 ¨(�ç �;Ä Ù > o ` �b = � � ê ;: Cc ê N

O g ë ì > é í - 
 
 

2.3 GHI Ý Þ D Þ L  
 
Î× � �· 1 2 (�¤ 8 �× > î ï ð .�= 	 ¦ � n m ñ ò % µ

±�y z � �= ó ô õ > o ` m q � o - 
 

 î ï ð . 
1981� 0.454 
1986 0.453 
1991 0.476 
1996 0.518 
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� � ß GHI Ý K L ± +  
 
ö ÷ ø ù X 6 ¨(�> ç �Aä ¹Q �= ¡ [ ��¡ ¡ �(� Z � )¶

��� ç �ã ­ > � ò ç �% � ^ ¢ i 8 � ���1ç �ã ­ W O ¡ 6%
> Ê � �-(7� @ ) 

 
° � (�ú P ° � ç �� ò .(O "é ã ­ ) 
O "é ã ­  1996 1997 1998 1999(Q1-3) ¢ i � ��  
û � "é * 4,300 4,600 4,550 4,250 -6.0% 
û �"é  7,450 8,000 8,050 7,800 -0.4% 
û Z "é  9,550 10,200 10,500 10,400 3.5% 
û � "é  13,500 14,600 15,300 15,500 9.2% 
û O "é * 33,200 36,000 37,050 38,200 9.4% 

* xkÆ¨Ç¨ÈkÉuÊ~ËuÌkÍur¨ÎkÏ¨ÐkÑÓÒ^ÔÖÕ×xuØ¨Ç¨ÈkÉ2Ê¨ÙÓÌkÍkÎÓÏur~ÐkÑÓÒ^ÔÚY  

 Û~ÜÝ�Þ�kß  

 
% � ¸ ¹ ü ý ç �> .2 ¼ ¹þ �y z 1ç �( > k l -� �.�

� O �= ¡ [ �¡ ¡ �(� Z � ) ¶��� ç �ü ý > � ò ç �µ ±4.2%�
�1ç �ü ý > � ò ç �¼ � � 27.7%- 

 
Æ �ü ý ú P ü ý �" � ò .(O "é ã ­ ) 
O "é ã ­  1996 1997 1998 1999(Q1-3) ¢ i � ��  
û � "é  6,050 6,400 4,950 4,600 -27.7% 
û �"é  11,600 12,450 11,300 11,000 -9.8% 
û Z "é  17,500 18,750 17,900 17,600 -4.4% 
û � "é  26,250 28,300 27,900 27,400 -0.1% 
û O "é  58,900 63,500 63,500 64,550 4.2% 
Û~ÜÝ�Þ�uß  

 
� �(� � � &�} X = ó m ò o ` å * å ? ý�� � ' % Y ô � £

� � Ë Âó Ë * Ç�� ~ Q �� 	
 � �4� � � h i j �Ü É Õ m × ?

ý-~ Y�� �.� W þ �y z � �Â= x å = Ç> ¡ � / é ? ý- 
 
. w	 ¦ / ��� �= ó ô õ > o ` m q � o �G � 20%ç �ã ­ >

° � (�> � ò ç �% 49%¢ i � ���G 120%ç �ã ­ W % 5%¢ i
Ê � �-� U B B à � � á ] GH¥ â ¹�GH
 ã ä u 	 V � � B B �

å æ qç B V � S T ± + è (7� � ) 
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� ç �ö 1ç �( ç �� ò .;j � 

 

OGH̀ �é S  
 
©À Â� �©ª� � � .�� Ç�1 2 t � 	B ;Î× � �· > .2 �

� ¡ � ü � 1ç �ü ý > (.= / ���µ ±; 	 � ¬�= ¡ B �£ � È

N ¡ 0 (�� � (�> 16%�Y� ü = 1ç �ü ý > �x 4� � �;t u
> j � £ ��Z ^ �� ú Z Á �x % � (� ü � 1ç �ý 4ú O Á t u;

� � �¼ % � (-£ 71ç �;= ó ô õ > Ü É �# m � F { | 6 ¨(

��� �x ;t uy ] Q { | �	m æ � 8 Ø �b Q Q { | t û �ì 
 

� ü = 1ç �ü ý *> (. (
 ¢ì0 () 
 1986 1998 
�x  9.3 (22.4%) 23.6 (33.7%) 
0-14É t u 16.8 (13.2%) 26.9 (23.1%) 
15-29É � � � 4.3 (9.4%) 8.6 (19.7%) 
= 1ç �ü ý � ü > � (. 52.4 (9.5%) 109.3 (16.3%) 
* ËkÌkÍ~i2j¨àká¨ÌuÍ~eki2j~âkv4ã�ÜkäuÆkå¨æ¨ç2èur
i2jéY (çuê4ë�i2jÓÒÓä¨U ) 

** ìk},í
r�äïîðàkáÓñkÒÓäÓòkê,ë�óÓôkÒÓä2r�õÓÈ7ö÷WøÉ.ö¨ùéY  

 
ª � ë 9 �1ç �ü ý > � � � y m q µ ±�« � ¡ B [ �> 8.6%

µ ±�¡ B �> 19.9%�&�ð � � � > 4.2¬- 
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¹� (
 � � � > F �Ó � �	
 = ���� � O ¡ 14.3%> ¢ i �
�`�ú P �" � � �
 4,000�> ü ý .� W j  � �µ ±9%�£ / <
0 B �ý -(7� @ ) 

 
�" 1� B ���
 > ü ý .�  
ü ý ú P �"  (��) � ¡ ¡ [ � 

û � �  
�N N N � 
û � �  

±�  
(%) 

� � 4,000 85,700 178,000 108 
4,000 – 5,999 62,800 90,300 44 
45000 – 49,999 69,900 83,100 19 
50,000F � µ  206,900 277,700 34 
ü ý � . 1,819,500 2,114,800 16 I � ÎKJMLON2r~g¨hQPKRQSKTuá¨äuêOUOVKW 4% Y  

 
 

2.4 ê kë ì « � o g 
 3í î ï  
 
�Û ;®Û 6 79 : m ~ > ° � Ü É ��ð Y� ��Û > � � ;° �

m � � ò j ®Û � ��®Û > �" ¼ ¤ ¥ j �Û 1- 
 
� @ y z ���û � � � � � ��Û = í �à ;2 3 ã ­ � % g � >

� � � �YÝ¡ � Å f � .�- 
 

 � � �  (���û � � )  
2 3  � ® 
# Q ¯ s /° ± ²  12.5 % 4.4 % 
� 2  8.8 % 5.6 % 
5 2 /³ �  6.2 % 5.3 % 
´ µ ¯ s (ú 2 ¢) 4.5 % 2.3 % 
´ µ ¯ s (2 ¢) 2.0 % 2.2 % 
®� 6.1 % 4.6 % 
�à  � ® 
15 – 19 27.6 % 23.0 % 
20 – 29 6.8 % 4.7 % 
30 – 39 4.1 % 3.2 % 
40 – 49 5.6 % 5.1 % 
50 – 59 7.9 % 3.5 % 
60F � µ  4.2 % 1.9 % 
®� 6.1 % 4.6 % 
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= ç �ë 9 �®Û ° � ç �5 ¢.� Ê j �Û 1�= � ¡ B � �� ;

�Û > 64%��¡ [ �µ ±�80%��= ö ÷ ø ù � ¦ � �75% > \ � -
� ���û � � &���Û ° � ç �5 ¢.&12,000��®Û ¼ � %
9,000��&�Û > 75%-: � ° � m � > 6 ¨(���Û ;®Û > ç �
A� ¼ ¹Q -= � ¡ ¡ ¡ ��° � m � > �Û 6 7ç �5 ¢.&6,000��
®Û ¼ � % 3,000�- 

 
« � µ .� £ 7��Û ;®Û 6 79 : > ° � k �# m � Æ � â ��

Û % � g 9° � ´ª�®Û ¼ % � ¬� ° � ç �- 
 
 

2.5 ��̀ 
 ¨ Ä 1 2  
 
12 3 45 �6 ¨(�9 : P Q > ° � k ��W �� � 	 Ä Ù Y¬±

è é > ° � ¤ �-CD � ë 9 # ¤ � ®º � Ô� 5 ;ó ( ¦ r Ô5 > 2 3

� � �ª � ë 9 ¯ s � ^ (̄ s > � !Ù Ú ;µ � `�~ â X CD �� �

^ � !- 
 
t � 	B y z 12 3 ;1ç �6 ¨(��� � g �� Ä Ù > ´ª;¨

´3-� �Î× � �· = � ¡ B B �5 Ä Í > ò 8 �y % � ~ Ù � 4-ò 8

� ¡ �/ O É F � µ (� 5 �% / 0 ( Ù � f é `� � !(part-time 
course)�j � &2.3%��� 2 F � � !v> ( = 7/� � Ä Ù > j � �
&0.1%-(7� @ ) 

 
= � ¡ B B �� P �[ P �Ù � f é `�� !> o `  

2 3  (. (�() j �  
� 2 F � �  2.6 0.1% 
5 2 F ³ �  56.7 2.8% 
´ µ 2   31.2 12.3% 
Q 2 F � µ  10.2 5.1% 
� . 100.7 2.3% 

 

                                         
3 Organisation for Economic Co-operation and Development (1997), Labour Market Policies: 

New Challenges – Lifelong Learning to Maintain Employability. Paris: OECD. 
4 Census and Statistics Department, 1989.  Social Data Collected by the General 

Household Survey – Special Topics Report No. V.  Hong Kong: Hong Kong Government. 
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� 7N`�! �;m | } �g �õö g �¶> � !T 
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CD � ¤ õö Î× � & F J å > � !��� !� ' £ ¤ g � T 

� ó È g � &CD ¬­ r Ô�Ë ­ p &( 7( Û̈ � - 

 
Î× = �   g Å Y ô Ä Ù `�) * A + � µ p j �" ¤ : + � , -è

D b = � 9 é í ¦ r Ô;̂ (̄ s � !> m � - · �¦ = � � c ¬O 9î

ïð Ò Ó - 
 

ð ¡ ¢ ; ñ ò ó l j ( t Ç Ï 
 ` �  
 
Î× = ¡ / �Î . / ó ( ¦ r Ô5 �&12 3 ( ¬­ 0 ¶Ä Ù > ´

ª-�Ù � ¦ r Ô� !> 2 ( # m � ò �È � &®Û 4g � 2 3 ;g �1

> 2 ( �# ¤ 2G % % � V Q r Ô> ( ¬� 2 3 4� æ ° � ¤ �-� �

&ó ( ¦ r Ô5 = 1998-99�v> 2 ( � �J S ì 
 

Û ­  ¦ r Ô2 (  
�Û  24.3% 
®Û  75.7% 

 
�à  ¦ r Ô2 (  
30� �  5.7% 
30 – 39 41.8% 
40 – 49 40.9% 
50 – 59 11.6% 

                                         
5 XZYZ[�Õ+\�]M^M_a`!bMc¤W 2000 Yedgf7ÒZhZi ÕkjalZman.oFp
q �.� hQr.t¤W 10/5/2000 Y  
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� 2 F � �  7.0% 
3 5  20.8% 
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� % � 2 F � � !v> 6 7�� ¤ Ù � � .g � ;3 9 � : � !- 

� g Å 6 7> 7N`�! �4m | } �æ µ Ð ; `��1 � $ % Ä Ù

> < �- 

� m � g Å 6 7ò �� m q Ä Ù ;¬±è é > 6 s �2 3 g 1> 5 �

6 7: � µ � > = l > ? £ ¤ 
 � @ � ;�� A B - 

� ¦ r Ô� !> Û i g ¯ ®F g ¤ C D ®Û 2 ( �, ¸ 4å H 4E Ô

"Tg 9�Û � 6 ) � F � G H � !�y p YO ¡ ­ 4� m � H >

¡ � - 

� ¦ r Ô5 � � ¬­ ¦ r Ô� !> Ú́ £ I � n ^ Æ ä å 2 ( ° �

> � J TÓ % g 9() � � !`�f é ¦ r Ô Ú́ ªç K % g � °

� ¤ �> ( �� g � 2 3 4g �1 x - 

 

                                         
6 �.�.s2t.¢2�,£kt¤W 2000 Y¦¥¨§ª©�«7¬�­|®~¯.°¨±ª²I³
´¶µ  
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> ´ª� ~ ! 1-©À > ò 8 y z �; 	 [ ^ º R x @ z : ¡ º Ú́ $ %

�   ( 7Ä Ù F ¬­ = º r Ô-ª � î 4 5 ¼ � ¡ = a 9: Ct ¸ �ó È

g 9&� �F � 2 3 ó ( ¬­ ¹9r Ô´ª8- 
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¯ s � ^ (̄ s � !Å R Í ./ ��È � ¬­ � 2 45 2 ;7 8 �

!�&S �� 2 F % T � M �Ä Ù > ( ¬­ V Q ¯ s > ´ª-p « ©ª

� � �̄ � W �b �à U ßV/ B É � �/ O É �X W * �� � �% ´ª

�2 �ª y � & 5 [ H � X - 
 
~ Y�̂ (̄ s � !> . �;� N� ~ Y Z � �4Z / � > [ \�

� � p YQ Q { | �È � Ü É % � � ê n ì 
 

� �� 2 3 ] ^ ´ß�2 � Ù Ü ^ ¯ � !y � m � Ý £ 2 3 T 

� µ � `��� _ Û �= ` a 4È b � % � c X 7N> ( 7�% ´ª

Ä Ù T 

� � !! �# d �� _ Û ���ì2 � % � B �" � ^ � � �5 O 7

E � !�2 � P Þ ß p &U e 7N4� ] 7N`�Y% 5 f Yg T 

� � !. �� 2 � « h ¾ � A Ã &È ð �m © ®̂ �2 � > % � 4i

j k ¤ �T 

                                         
7 Chan, W. and Suen, W. 1999.  An Evaluation of the Hong Kong Employees Retraining 

Programme.  University of HK School of Economics and Finance, monograph. 
8 Kapsalis, C., 1997.  Employee Training: An International Perspective.  Canada: Statistics 

Canada. 
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2.6 Â Ã < õ �m 
 ( t  
 
� D � µ 9î ö 12 3 5 �6 7% � > Ü É ¶ ��ð � �(�� · H

� >́ ¤ ��y � � èD � k -W �	
 1
 �©ª� 4û ð 	� V � p

	
 k �F � � Y� å > n Ø �£ � # m F ú n (� 6 � Ç � ©ª� 4>

$ å - 
 
1 2 � p � � ¹ > �) �= ¡ ¡ �è � ;� � è � > � � n Ø ç %

1013��F 3 �G � �: 5 � � ( £ 427(�&� .> � ^ 9- 
 
« ©ª� 4û ð > 	B £ 7��Û j ®Û g � È Ç̈ � ä å ��CD

W � � 9 : P Q > � � ;	
 � ´�G % � ­ ($ å -p Ý�èD « Þ È

�̈ 	 m ~ � K V � % k �> ( �# � 	 r Ô� !¬­ · H � >́ �
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9 s
t.u � W 21/5/2000 Y 30-50vaw�xQy�z!{}| Y  
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� ¦ z F S -p Ý�èD Ò Ó Î× à } g F . ç ;¦ þ = Îá �ß

} þ 
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V� � �Y ô � # Ò / b g F é ' · H > o § �= Î× R Í Æ 9 >

. ç ;é ' 7N`�b £ &1� : 6 7  z Q À ° � ´ª�õö g

F é ' > 7N-Ó � �Y ô Ò / Ë 8 © > o § § �% � . ç ;é '
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3.2 p q��` r s t k§ ¨ l j 
 � �  
 

3.2.1 u v Æ p x ¡ ¢ w � t �u v � ! Õ � ~  – èD Ò Ó ì 
 

1) Î× &ó È % � r Ô( 7> � � (� � J å ( 7Ä Ù 4( 7Ä Ù à ¶
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 � ñ &300%�: C¼ &200%T 
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�4� � � � "- 
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C Ì C | � � Ë , > } ? � 
 ~ n 
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 � � � p Ï 
 µ ¨ Ä 
 Å m � E Å � �

� � � Ì j 
 * + n 

� � � ¡ ¢ É Ê S T w � < õ �m � 1 � � � 
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� �b � � ^ &� J s &� > 	
 ð ð �Y� � ;� 4� y F È �

� � î � �Æ 9 ¬±� �Y ô > º � � ¤ 4² ³ �;� 4� vF �

m Þ � > ©ªÓ !-Î× : Ýy / é ýØ �G W Å �& º � 7 8 �

¨�� � ¬Ó % � Í � ( 7õæ r Ô��V� r ÔÅ Þ # ) © ®Y

ô ;ó È > % � �� « # 7� � - 
 

m n í � ò Ó Ó Â= º r ÔÇ�p &r ÔÅ Þ G ¤ © ®7N' % �

Yd 2 ( = � ^ � !§ % ´ª2 � I ù �2 o ^ � ¹� -p Ý�Î

× = ¬ Ó Y ô ¬ � ° � ¤ �`�« Þ C À �   ó È & ( 7¬­ r

Ô-W æ y Î× = ¦ �� P Å R Í 9î â ã�� � ìTraining Voucher 
Scheme, IT Training Grant Scheme, Total Company Training 
Plan"�: � > ° F �   ó È r Ô( 7�� ¬±r Ô> ^ � � �-(õ
A � Æ ¢ �  http://www.psb.gov.sg/grants/sdf.htmlF � Æ � @ -) 
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8 9 R � � � C 6 � � ¬ ­ v Æ u w � p x v w � ~ ; ñ

(Employee Assistance Programme)� > � v w � � p x U � � C
p q� � " � t � v w " # $ % 
 � R7� � � R' � � � O Y (

� � � T � � � C � � � � t < õ k̀ m T � kK N 5 � � ��k

N j � � kl j � � � � = 7 
 
èD Ò Ó > � î â ã�ò � � ó È � h G � � Ä � ù �� y £ © ¥

ó È &ó ( ¬­ G ®̄ > Ô� î � - 
 

3.2.2 ) � � � Ù l j � � k� � l j Ð � p x ¡ ¢  – èD Ò Ó æ ñ 6 7
· ö ó ( ¦ r Ô5 > � � �� R Í � � 7Nì 

 
1) � ®6 7· ;ó ( ¦ r Ô5 % � ° � Y Z > J l �ú P : í Í � >

° � ´ª;�ï Ñ �NO é í �# O � � F NO ¨ � T 

2) 6 7· � · ¦ r Ô Ú́  ( = : ° � 5 B � & ! " �µ � &5 B X

ù x ! > G W 6 ¨�Y Z J l ��   m q Ä Ù � ¬±² ³ ��̈ �

¦ r Ô� !;: C©Ì . ã�# = % � `¬­ v w ;U ¨ � 4- 

 
° � Y Z J l : � º x = d e º � 4. } �ï � J \ � ;? } õæ

r Ô� !ò % � Q Nù ��¡ �̀ % � .(¤ � 8 N O : 5 o ` �

� I O ¡ m � # } 4Â% (c7å 4% 7c(å Ç4� º x : �ï

à } 	 � � � "o ` - 
 

= ° � 5 B � & ! " £ æ V C D � º ( õæ �' % 	� : ¢ # m

9��£ Ã X CD # $ ° � Y Z : 6 ¨�> � � � ;m q &è é �

� > ý� Û �% ÝD � CD ý � Ä Ù > ij - 

�ÉÈMÊ2rËd�ÌKÍQhOiO¹Oº.o (Skills Development Fund) 

 

d�ÌKÍMhMiO¹KºeoÏÎOÐ�ÑZÒÉÓZÎKÔKÓ � ¥O¦MÕKÖM�kt÷W�×ÉØ��ÚÙaÛ�Ü?Ý
¥K¦QÞOßÝW æ
�ÚÙ
Û�³K´MÓ �OàMá ®OâkÒO¥O¦.rÉÞMß W¯�M� áMã Yä~Må�¹Mæ
r�çOÞOèOéÓUOê (Training Grant Scheme)�dW«ëK�aì�JM×,ëIî=í2r�UOêÝWïîð �ñÔ�ò�ó {.zõô ç÷ö|âbÒ�Õ�Öïrød¶Õ�Öõ õ¨|U�êùo (Training Leave 

Scheme) Õ&Ô¨ÙKúMûkâkÑOüK¢.r.d&ýQÐÉÌMþ¨UOê.o (Critical Skills Scheme) Ç Y  
�MÈ!ÊZÿQ¢!�����!ÞZß����4rK����W ÉQ°õ�}Ó
ÎÓeQÙ�Û�Ü Ý!¥Q¦4rOÞ

ß WïÿQ�~q�	
���ÝWïü���	O×,ë
�QN W ð Certificate of Competency Y  
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Ý¶ �V¦ r Ô Ú́ > ( 7È f ! " �£ = % � `&� º x ¬­ r

Ô� !J S ;v w � 4�	� º x % : C> 	
 4n (F ¸ ¹ Ü É �

y £ NO ¯ Ó > U ¨ - 
 

: ; L ; ñ � « � < Y � q � � � 4 ² \ � 2 � C �   ð ¡ ¢ m £

Y ¡ h U ç 	 ¢ w � � ß l j Ð � p x U 7 � 
 £ ¤ É Ê � U � �

p x ¥ ¦ [ 7 � 
 É Ê � ��¦ ² 3 � N ` � � �7·
 

3.2.3 � § ð ¡ ¢ É Ê 
 � ¨ º© k� � z y OÌ Í ` � 
 É Ê  – Ò Ó ì 
 

1) ¯ s � � � 0 ¶4Ú : ^ �2 � % � > ^ (̄ s � !�� © ®12

3 7(7Nm | } 47`�> ¡ � �22 � £ ü h ;é � & � ^ �

!TÎ× y « � � J 3 ] ^ ´ß�22 ( 	A z § ½ � Ý £ J 3 T 

2) ½ ! ¦ r Ô� !> Z / É �à � U �2� � �% ¹9Ä Ù ´ª-Ý

Ò Ó y £ ' � ¡ 8̀ Ú ¯ s � !ö ° � Y Z ( ê > ) * �% å { 1

¡ 	̀ � > � � �� � � T 

3) ¦ r Ô5 � � ¹9̄ ®� % � 2 !v> 2 ( > � !�� ¬±CD >

° � ¤ ��� æ ° � ´ª- 

 
¯ s � ^ (̄ s � !« Ú : ^ �2 � > % � Y. ��2CD ¹% �

� ½ � ' % J s ;2 3 -¡ `̂ (̄ s � !£ &� �(�� � W *

�} � ( �¬­ �2 4õæ ¾ � Ã � I ±� Q 2 > ´ª�% : [

� ;6 � -�: � � % � 2 F � � !v> ^ �(�CD # m ¯ « F

% � � � V8 Ú 5 4� 2 � !U ] Ŷ > ^ (̄ s � !�CD % �

> F ¹¤ Ú : CD 7N% � F Ä Ù : C� !' % � > g � J s - 
 

~ `�¡ `̄ s � ^ (̄ s � !> � ~ y �� _ Û �# ¤ . « ¡ `

7N`��;m | } > 12 3 ( > % � ���ú + ¶% � µ � �

�O M �Yd 2 � � � % � 9�`�" ¤ � ^ � !-� � � ~ g �

C D ^ (õæ % � � !�ú �¤ � ^ � !> ^ �2 � y � � � .- 
 

èD Ý &�̄ s � « . « Y Z > % � �� � � ð Æ > 0 ¶� !�2

2 � £ 1 2 è é > ¤ �;`�d � ®̄ > � !-Ȳ s � y « � �

J 3 ] ^ ´ß�22 � = � ^ m ~ !v> � !§ £ ½ � Ý £ J 3 - 
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ª � ë 9 �: � ó ( ¦ r Ô5 �èD % � � � î Ò Ó ì 
 

� Q À � � J l � � � !�2� � �;12 3 ( ò % ´ªN O g �
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� ö ¯ s � NO } ®�� � V - � !�Ú : ^ (̄ s � !Ü � � > !

v�¬­ ¦ r Ô� !- 

 
3.2.4 E F É Ê ü ý þ Ü  – èD Ò Ó Î× C � ßà � � ] ^ º � Ô� ;

^ (̄ s � !> ´ß�� © ¥ V¾ 4%� Ú́ � & > � !ò ¤ £ �

J ª \ � �# Ã Ä %« Y Z > � � - 
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¡ `Î× Å &� � (¬­ Z 0 �> n (Ä Ù � � µ � ñ �� % � (
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3.3 u v w p x y z { |  
 

3.3.1 u M � � O p x Ç Ï � �  – ¡ å̀ * å 9º ¢% � ( 7ú M7N
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·
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 � ºMèKéuàkÆ
� d������Mó������ÓR��eo W�Ò��ky¨z��¨e��
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�OókÒ^ÔÀÇ Y×RkSOÑQÒMÔKÓZÎÉ¥
¦ � ºMèOédW('�)MÓZÎÉÄ!±¨Æ�*¨á�+2r��Mó��÷W¡°�,K²Z��-�.Q®¨âO�QÌOþ W
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